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1. AnHoTranus K JMCHUILINHE

Pabouast mporpamMma AUCIUTUTMHBI « MapKETHHTY COCTaBJICHA B COOTBETCTBUH C TPEOOBAHUSIMHU
®I'OC BO mno wnanpaenenuto moarotroBku 38.03.01 DOxoHomuka (ypoBeHb OakalaBpuata),
YTBEPKJICHHOTO MpukazoM MuHnucrepcTBa oopazoBanus U Hayku PO ot 12.08.2020 . N 954.

Pabouass mporpamma COAEpPKHUT OO0sS3aTelIbHBIC IS H3YYCHHS TEMbl MO AWCIHILTAHE
«MapketuHry. M3yueHne aucuuIuimHabl «MapKeTHHT» CIIOCOOCTBYET (HOPMUPOBAHHIO TEOPETUICCKHX
OCHOB COILIMAJTbHO-9KOHOMHUYECKOW CYIIHOCTH MAapKETUHTa U COBPEMEHHBIX METOJIOB MapKETHUHTOBOU
JESTeTHbHOCTH TIPEIITPUSTHIA.

MecTo AMCHHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Hacrosmas aucuuiuinHa BKJIIOYEHA B 4acTh, (POPMUPYEMYIO YYaCTHUKAaMU 00pa30BaTeNIbHBIX
otHomeHnH bioka 1 y4eOHBIX M1aHOB MO HampasieHuio noAroroBku 38.03.01 Dxonomuka (ypoBeHb
OakanaBpuaTta).

JucuumuiHa u3yvaercss Ha 2 Kypce B 4 ceMecTpe JUIsl 3a049HOM,09HOM U 04HO-3a04HOM hopMm
0oOy4eHHMsI, DK3aMEH.

Heab u3yyeHus: THCUHUIINHBI:

®opmupoBanue y oOydarommxcsi (OpMHUpPOBaHHE TIYOOKHX TEOPETUYECKUX 3HAHUM 110
HCTIOJIb30BAHUIO OCHOB MapKETHHTa; 00y4eHHe croco0aM M IMOAX0AaM HMPAaKTHYECKOro MPUMEHEHHS
MHCTPYMEHTOB MAapKETHHTa B JEATEIbHOCTH MPeNnpuaTuil (opraHu3auuii, (GupM) B YCIOBHUIX
PBIHOYHBIX OTHOLIEHHH Ha OCHOBE 3(h(h)eKTHBHOTO MCIIOIB30BAHUS MX MMOTEHIHANA C OpUCHTAIMEH Ha
noTpeOuTes.

3amaun:

— ¢opMHpOBaHHME IIEJIOCTHOE IMpejacTaBieHHe 00 M3y4YeHUH TEOPETHYECKHMX OCHOB
MapKeTHHTa;

—  O3HAaKOMJICHHE C MPHUKJIAJHBIMH METOJaMH MAapKETHHTOBBIX HCCICIOBAaHUN HA Makpo- U
MUKpPOYPOBHE;

— (GOpMHUpOBaHHE HABBIKOB HCCIICIOBAaHUS MPOOJIIEM U OCOOEHHOCTEH OpraHu3almuu u
IUTAHUPOBAHUS MapKETHHTa Ha MPEANpUATHAX (OpraHu3anusx, (upMmax) pa3IudHBIX OTpaciei
SKOHOMMKH;

—  (QopmupoBaHue 3HAHUN B 00JIACTH peaTn3aluy TOBAPHOM, IEHOBOI 1 KOMMYHHUKAIIHOHHON
MIOJIUTUKY;

—  (opmMupoBaHuEe CIOCOOHOCTEH OLIEHKH KOHKYPEHTOCITIOCOOHOCTH TOBapa M KOMIIAHUH;

—  ¢dopMHpOBaHUE MTPEICTABICHHS O MEXaHU3MAaX MEXIyHAPOIHOTO MAPKETHUHTa;

— (opmupoBanue 3HaHUN B 0O0JACTH TNPUMEHEHHS IPABOBOM W HOPMAaTHBHOW 0a3bl B
OpraHu3ali MapKeTUHTOBOM AesTenbHOCTH; (OPMHUPOBAHHE HABBIKOB TBOPYECKOW peanu3aluu
TEOPETUYECKUX WM TPUKIATHBIX 3HAHUH B MPAKTUYECKOW AEATETHbHOCTH OakaiaBpa SKOHOMHCTA Ha
MpEANPUITHH (OpTraHu3aIuu, Gupme).

KoMnerenuun odyuarmerocsi, opMupyembie B pe3yJibTaTe 0CBOCHHUS U CHUIIIHHBI:

I[IK-5 - cmoco0OeH OCymEeCTBISATh aHAIW3 PBIHKA W OCYIIECTBISTH CHCIKH C IICHHBIMHU
Oymaramu v mpou3BOJHBIMU (PMHAHCOBBIMU MHCTPYMEHTAMU;

[IK-6 — cnocoOeH OCyIIeCTBIATh MOHUTOPUHT KOHBIOHKTYPHI (DMHAHCOBBIX W TOBapHO-
CBIPBEBBIX PHIHKOB M OCYLIECTBIATh KOHCYJIbTHPOBAHUE KJIMEHTOB IO MCIOJIB30BaHUIO (PMHAHCOBBIX

IIPONYKTOB U YCIIYT.

2. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX € MJIAHMPYEMbIMH
pe3yJbTaTaMM 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrPpaMMBbI

[Iportecc  m3yueHWs OUCUMIUIMHBI — HampaBieH Ha  (OpPMUPOBAHHE  KOMIICTEHIIHIA,
npeaycMoTpeHHbpix GI'OC BO mo wampasienuto mnoarotoBkud 38.03.01 Dxonomuka (ypoBeHB
OakanaBpuaTa) M Ha OCHOBE MPO(PECCUOHATBHBIX CTAaH/IapPTOB:



- «CneuuanucT pplHKa LEHHBIX Oymar», yTBep»KACHHbIN NMpukazoM MuHHCTEpCTBA TpyJa U
counanbHoU 3amuThl Poccniickoit @enepanuu ot 23.03.2015 r. Ne 184H;

- «Chnenuanuct Mo CTPaxOBAaHUIO», YTBEPKIACHHBIA MNpHKa3oM MMUHUCTEPCTBA Tpylaa H
couuanbHou 3amuThl Poccuiickoit @eaepannn ot 06.07.2020 r. Ne 404H;

- «Crnenuanuct Mo yOpaBJICHHUIO PUCKaAMW», YTBEPKIACHHBIM MpUKa3oM MMUHHUCTEpCTBA
Tpyza u coruanbHou 3amuTsl Poccutickoit @eneparuu ot 30.08.2018 1. Ne 564H;

- «Cneunanuct 10 (UHAHCOBOMY KOHCYJIbTHUPOBAHUION,

YTBEPKICHHBIM MPUKA30M

MuHnucrtepcTBa Tpy/ia U coanbHou 3amuTsl Poccuiickoit @enepannu ot 19.03.2015 r. Ne 1671;

Kon Pe3yiabTaThl 0CBOCHUA HNuauxaropsl DopMbI
KOMIIETEHIINH OOII (conepxanue OCTHKEHUS oOpa3oBaTe/IbHOM
KOMIIeTEeHIIH ) KOMIIETEeHIN I JeTeJIbHOCTH,
CIOCOOCTBYOIHE
¢dopmupoBanuio u
Pa3BUTHIO
KOMIETeHIHH
[1K-5 CnocoOHOCTh [TK-5.1. Ananu3 | KonTtaktHas pabora:
OCYIIECTBIISITh QHANIU3 | COCTOSHUS peiHKa | Jlexuuun
pPBIHKA U OCYHIECTBIIATh | IeHHbIX ~ Oymar  u | [IpakTudeckue 3aHsATHS
CHENKH C IICHHBIMU MIPOU3BOTHBIX CamocTosTenpHas
Oymaramu u (MHAHCOBBIX pabora
MIPOU3BOTHBIMH WHCTPYMEHTOB
(MHAHCOBBHIMU [1K-5.2.
UHCTPYMEHTAMU OcyuecTBienue
C/EJIOK C IICHHBIMU
Oymaramu u
MIPOU3BOIHBIMU
(rUHAHCOBBIMU
UHCTPYMEHTaMHU
I1K-6 Cnoco6HOCTh [1K-6.1 MoHutopuHT KoHnrtakTHas pabora:
OCYILECTBIISITh KOHBIOHKTYPHI Jlexiumn
MOHHUTOPHUHT (UHAHCOBBIX U [TpakTuueckue 3aHATHS
KOHBIOHKTYPBI TOBapPHO-CHIPHEBBIX CamocTosTenpHas
(MHAHCOBBIX U | pHIHKOB pabora
TOBAapPHO-CHIPbEBBIX [1K-6.2
PBIHKOB u | KoncynsTupoBanue
OCYILECTBIISATh KITUEHTOB 1o
KOHCYJIbTUPOBaHUE HCIIOJIb30BaHUIO
KJIMEHTOB 10 | (hMHAHCOBBIX
HCIIOJIb30BaHUIO MPOJYKTOB U yCIyT
(UHAHCOBBIX
MPOJYKTOB U yCIyT

3. ObbeM AMCUUNNVUHBLI
aKkageMMU4YecKux 4acos,

B 3ayeTHbIX eAuMHMLAaxX C YyKasaHueM KomnuyecTBa
BbleNIeHHbIX Ha KOHTaKTHYH paboty oby4arowmxcs ¢

npenogasartenem (N0 BUAam 3aHATUM) U HA CAaMOCTOSITENbHYIO paboTy oby4arowmxcs
O6LLasa TPyaoEMKOCTb AUCUMMIMHBI COCTaBNsAeT 3 3a4eTHbIe EAVHULL.

3.1 O0béM TUCHUILUIHHBI 10 BUAAM y4eOHbIX 3aHATHH (B Yacax)

Bcero yacos

O0BbEM AN CHUITUHBI ouHast opma OYHO-320YHast 3a04Has
oOy4eHus dbopma dbopma
00y4YeHHS 00y4YeHHS




OO6m1ast TpyA0EMKOCTh JUCITUTUTHHBI 108

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesnemMm 36 10 10
(Bcero)

AynuTtopHas pabota (Bcero): 36 10 10
B TOM YHCIIE!

JIEKITUHA 18 4 4
CEeMUHAPbI, MPAKTUYECKHUE 3aHATHUS 18 6 6
nabopaTopHbIE PAOOTHI

KonTtpomb 36 9 9
Breaynuropnas padota (Bcero):

B TOM YHCIIE!

CamocrosiTenpHast padboTa oOydaronuxcs (BCero) 36 89 89
Bun npoMexxyTo4HOI arTecTanuu 00y4aronerocs + + +
(aK3ameH)

4. CoaepxxaHue QUCHHMILVIMHBI, CTPYKTYPHPOBAaHHOE IO TeMaM (pasjgesaM) ¢ yKa3aHHeM
OTBEJICHHOI'0 HA HUX KOJHYeCTBA aKaleMHYeCKHX YacOB U BH/0B YUeOHBIX 3aHATHI

4.1. Pasgeisl
aKaJeMHYeCKHX Yyacax)

AUCHUILIMHBI

JUTsI O9HOH (hOPMBI O0YICHHS

H TPYAOEMKOCTb 10 BHAAM Y4YeOHBIX 3aHATHH

(B

Buabl yue6Ho#i padoThl, BKIHOYAsI =
CaMOCTOAATEIbHYI0 pa0oTy M TPYA0eMKOCTh (B « g
qacax) é = §
W3 HUX ayauTopHbIE 5 2 ; —
3aHATHS = E < = g = =
= ; © = e E 5 =&
Ne Pazpennl 1 TemMbl g = ° 2 g & Szesgyg
o =1 ]
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Q = = o ;‘ gEa =8 = = S g &= ©
= © = =
O | E| SE| 52| Eg 2| £ sEgeg
A z s 2| EEEl 9% & S Sz <=
| 25| 23 2| & = = g3
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SE| & TS| O S = @ 2
= = = g
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1. Tema 1. CoumanbsHo-
3KOHOMHYECKAsi OCHOBA 4 8 2 2 4 Ompoc
MapKeTHHIa
2 Tema 2. Omnpoc, pemenne
MapkeTHHrOBBIE 4 10 2 2 6 p 3;11[paq
HCCIEA0BAHMS
3. Tema 3 MapkeTuHroBas 4 10 5 5 6 Ompoc, pelieHue
cpena 3a/1a4
4. Tema 4. CermenTarus OLDOC. DelICHIE
pBIHKA U aHAJIN3 4 12 4 4 4 P 3;1z[paq
KOHKYPEHTOK
5. Tema 5. UccnenoBanue 4 12 4 4 4 Omnpoc, pemieHne
TOBAapHOr'0 PhIHKA 3a1a4
6. Tema 6. ToBapHas OLDOC. DellCHIe
HNOJUTUKA U 4 10 2 2 6 poc, p
3a1a4
1eHoo0pa3oBaHme
7 Tema 7. Omnpoc, pemeHne
MapkeTHHrOBBIE 4 10 2 2 6 p 3jaz[paq
KOMMYHUKAIUHI
8. DK3aMeH 4 36
9. NTOrO: 4 108 18 18 36




AJISl 04YHO-3204HOM M 3204HOI (popM 00yUeHH s

Buabl yueoHo#i padoThl, BKIHOYAsI =
CaMOCTOSITeJbHYIO PadoTy M TPYI0EMKOCTh (B < =
qacax) = §
9
W3 HUX ayauTopHbIE 53 ; —
3aHATHS = g 83 =3
& o =4 ﬁ =z = = o
B = < ) 2sg8 gk
Ne PasneJibl M TEMBI 8 = ° = 8 S S2esgyg
n/n y4eGHOI JUCUUILIHHBI z E E =| & 3| 2§ &g = = = § z
S| T | 5| Ez| fz3 Eg | =z | 2EEES
Q =S| 5| zEg g =& g $Eg=c¢
EE| =& 2l 5 o =
=) Z s E| EEEl ¢ 3 S Tz =
= 25| 28 2 =) 2 28
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: o =} 2] =
= = S
>
1. Tema 1. CoumanbHo-
SKOHOMHUYECKAsE OCHOBA 4 14 1 13 Omnpoc
MapKeTHHIa
2 Tema 2. Omnpoc, pemeHne
MapkeTHHrOBBIE 4 14 1 13 p 3;11[paq
HCCIIEAOBAHMS
3. Tema 3 MapkeTuHroBas 4 14 1 13 Ompoc, penreHne
cpena 3a/1a4
4, Tema 4. Cermenrtanus ONDOC. DELICHIE
pBIHKA U aHAJIN3 4 14 2 12 poc, p
3a1a4
KOHKYPEHTOK
5. Tema 5. UccnenoBanue 4 14 2 12 Omnpoc, pemieHne
TOBAapHOr'O PbIHKA 3a1a4
6. Tema 6. ToBapHas OLDOC. DellCHIe
MOJINTUKA U 4 14 2 12 poc, p
3a1a4
IIEHO00pa30BaHUE
7 Tema 7. Omnpoc, pemieHne
MapkeTHHrOBBIE 4 15 1 14 P 3;1z[paq
KOMMYHUKAIUHI
8. OKk3aMeH 4 9
9. NTOrO: 4 108 4 6 89

4.2. Conepxanne JMCHHUILIMHBI, CTPYKTYPHPOBaHHOE 10 pa3jesaM (TeMam)

Tema 1. ConnanbHO-3KOHOMHUYECKasi OCHOBA MAPKETHHIA

Cooepoicanue n1eKyuoHHbIX MAMepUaios

[Ipeamer u cTpykTypa aucuuiuinebl. llenn u 3agaun qucuumimHbel MecTo NUCHMIUIMHBI B
CUCTEeME MOATOTOBKHM OakaaBpoB. MapkeTUHT Kak Hayka. COBpeMEHHOE COCTOSIHUE U MEPCIIEKTUBBI
pa3BuTusi MapkeTuHra. OnpeeneHue OCHOBHBIX MOHATUN MapKeTHHTa. CyIIHOCTh KaTeropuil: HyX/a,
MOTpeOHOCTh, CIPOC, TOBAap, OOMEH, PBHIHOK. YcCioBHs (YHKIMOHMpOBaHUS pbiHKA. CopjepikaHue,
GbyHKIIMU, OOBEKTHI W BUABI MapKeTuHra. Vctopusi GopMUpOBaHUS MApPKETUHIOBOW KOHIICTIIIUU:
OCHOBHBIE €€ MpeAcTaBuUTeNd U IKodbl. OCHOBHblE BHIbI MapkeTuHra. CopepxkaHue W IeNU
MapKETUHTOBOU JIEATEIHHOCTH, €€ OCHOBHBIC MPUHIHIBI. Crierududeckre pyHKIUA MapKETHHTA.

Cooepoicanue npakmuyueckux 3aHamuiL:

1. Yro Takoe mapkeTHHr? KakoBa ero posib B 3KOHOMHKE?

2. JlaiiTe ompeneneHHWe W ONMUCAHWE MApKETHUHTOBBIX (yHKImi. [louemy aHamuTHyeckas
(GYHKIUS SBISETCSI OCHOBOM MPAKTHUECKOTO MapKeTHHTa?

3. OxapakTepu3yuTe 3BOTIOLMIO B3MIS0B HA POJIb MAPKETHHTa B KOMIIAHUH.

4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsBWICS B coBpemeHHOUW Poccun? Kakue
00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTUIO POCCUHCKOTO MapkeTuHra? Uro Memiaer WHTEHCU(UKALUN
MAapKETHHIOBBIX uccaeaoBannii B Poccun?



5. B ueM coCTOSAT OCHOBHBIE MIPUHIUITBI MAPKETUHIA M €r0 OCHOBOIOJIAraroIie KOMIOHEHTHI?
Oxapakrepu3yite MapKeTUHT-MUKC (4 «P»).

6. Kakue BHIbI MAPKETHUHTA U METOJIbl MAPKETUHIOBOM JeATEeIbHOCTH Bbl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOW, MPOM3BOJICTBEHHOM, COBITOBOM KOHILIETIUAX yIpaBieHus. B yem
UX IPUHIUIHAIBHOE OTIMYKE OT MAPKETUHIOBOW KOHLIETIIINU?

8. Bcem nu KkoMmaHMsIM HY)KHO NPUMEHATh KOHLENUMIO MapkeTuHra? Kakue kommaHun
HY)XJaloTcsi B Heil Oonbie Bcero? Ilouemy HeKOTOpble OpraHM3aluM NEPEXOlAT OT KOHIEHIHU
MapKEeTUHIa K KOHLENIUN COLMAIbHO-3TUUECKOT0 MapKeTuHra? B ueMm ero cymHocts?

9. B ueM 3akiroyaeTcs CTpaTrerus U TakTuka mapkeTuHra? Kakue mpeumylnecTBa Mojy4aeT
MIPOU3BOIUTEIND, pa3padaThiBasi CTPATETHIO U TAKTUKY MOBEICHUS HA PhIHKE, U YTO IPUOPUTETHEE MIPU
OIpeEeIEHUN KPaTKOCPOUYHOU MPOrpaMMbl MapKETHHTa?

10. Kto sBnsercs cyObekTtoM MapkeTtuHra? KTo BBINOSHSET MapKETHHTOBBIC (GYHKIIUU?
MoXeT JIn OTCYTCTBHE OJHOTO U3 CYOBEKTOB MapKETHUHTA MOBJIMUATH HA TOCTHKEHHUE Leneld pupmsl u
noyemy?

Tema 2. MapKeTHHIOBbIE HCCJIEI0OBAHUS

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

[lonsiTHe M eI MapKEeTHHIOBBIX HcciaeaoBaHuM. KoHuenumm m CTpyKTypa MAapKETHHIOBBIX
uccnenaoBanuii. KauecTBeHHbIE U KOJMYECTBEHHbBIE METO/IbI HccheqoBaHuil. CucreMa MapKeTUHTOBOM
nHpopMmanuu. [loHsTHs epBUYHON M BTOpUYHOM MHGOpMaruu. CpaBHUTEIBHBIA aHAIN3 OCHOBHBIX
METOZOB TMOJy4YeHHs MAapKETHHIOBOH HWH(pOpManuu: (OKYC-TPyNNbl, TIyOOKHE HHTEPBBIO,
HaOJIO/IeHUsl, OMpOChl, BSKcrepuMeHT. IlpaBuna W mpouenypbl MapKETHHTOBBIX HCCIEIOBAaHUM.
CtpykTypa, cxema U dTambl MApKETUHTOBOTO UccieqoBaHus. OOBEKTh U CYObEKTHl MAapPKETHHTOBBIX
HCCIIEJOBAHUN.

Cooeporcanue npakmudecKux 3aHamutL:

1. Kak ycTtpoena mapkeTuHroBas nHMOpMaImoHHas cuctemMa? B ueM coCTOST HJOCTOMHCTBA U
HEJOCTaTKU CO3AaHus Ha GUPME CUCTEMBI MAPKETUHTOBOM nHpopmarmu?

2. Uro mpexacraBmsieT co0oil cuctemMa BHYTpeHHeW ordeTHocTu? Kakue cBemeHuss B HeEH
oTpakarorcs?

3. KakoBo mpegHazHaueHWE CHUCTEMBl MapKETHHTOBOro HaOmonenus? Kakue wmepsl
HE00XO0IUMO MPEATPUHSATH, YTOOBI YBEIMYUTH KAYECTBO MAPKETHHTOBBIX HAOTIOCHHIA?

4. JlailTe XapakTEpUCTUKY CHUCTEME MAPKETUHTOBBIX HCCIEIOBAHMI M CHUCTEME aHajn3a
MapkeTUHTroBoi wuH(popmanuu. Kakme MareMaTH4ecKHMe METOAbI HCIOJB3YIOTCS B CHCTEME
oOecrieueHrss MapKETHHTOBBIX pelieHN?

5. Tlepeuncnure W ONMIIUTE OATambl (CTaaUM) MApPKETUHTOBBIX HccienoBaHuil. [louemy
HEOOXOAMMO B TEPBYIO OdYepelb 4YETKO OMNpeAcIuTh Npodiemy U chHopMyIupoBaTh IeId
uccaeaoBaHus?

6. B yem 3akt04aroTCsl OTINYUTENbHBIE OCOOEHHOCTH TIEPBUYHON M BTOPUYHON MH(POPMAIINH
MIpU MPOBEJCHUU MapKETUHTOBOrO uccienoBanus? Kakue MeToabl 1 MHCTPYMEHTBl MapKETHHTOBBIX
MCCIIEOBAaHUH MUCTIOJIB3YIOTCS TSI TIOJyYEHHUS IEPBUYHON HH(MOpMAaIun?

7. Iocne pa3pabOTKU TUTaHA COCTABICHUS BBIOOPKH MCCIIEIOBATENH JIOJDKEH OCTAHOBHUTHCS Ha
KOHKPETHOM croco0e KOHTakToB ¢ ayautopueil. Kakue cmocoObl KOMMYHUKAIIMM OH MOXET
ucnosb30BaTh? B 4yem ux npenmyiiecTBa U HETOCTATKU?

8. B yem 3akiroyaeTcss UCCIIEJOBAHNE PhIHKA M UCCIIEI0BAHNE MOTEHIIUAIBHBIX BO3MOKHOCTEN
¢dupmbl? Kak cooTHOCATCS MEX1Y COOOH KOHKYPEHTOCIIOCOOHOCTh TOBapa M KOHKYPEHTOCIIOCOOHOCTh
bupmbr?

9. Onumure Mmoaens Maiikna [loprepa.

10. Yto Takoe pwiHOK? JlaiiTe XapaKTEPUCTUKY TAaKUM BHJAM pbIHKA KaK IMOTEHIIMAJIbHBIM,
JOCTYITHBIN, 00CITY’)KUBa€MbIN U PHIHOK IPOHUKHOBEHUSI.

11. [JaliTe XapaKTEPUCTUKY PBIHOYHOTO CIIPOCA U CIPOCa HA MPOAYKT KOMIIAHHH.

12. B yem 3akiroyaeTcst OLeHKa TEKYIIEro CIpoca U OlleHKa Oyymiero cupoca?

Tema 3. MapkeTuHrosas cpena
CoOeporcanue 1eKYUOHHbIX MAMeEPUANo8



[ToHsiTHE MapKETUHTOBOW Cpeabl. BHYTpeHHSS W BHEWIHSS cpela npeanpustus. BremHss
cpena MapKeTHHra. MuKpocpena: IOCTaBIIMKH, IOCPEIHUKH, KOHKYPEHTBI, ITOKYMATEIH.
Makpocpena: CTaOWIBHOCTh  TOJUTHYECKOM CHUCTEMbl  DPBIHKA;, >KU3HECHHBIM YPOBEHb,
MOKyINaTeabCKasi CIIOCOOHOCTh  OOIIECTBA; TIpaBoOBas 3aKOHOJATENIbCKash CHUCTeMa, 3alluTa
OKpYy’Karollled MPHUPOJHOM cpeabl, cTaHAapThl B o0JacTM  MPOM3BOACTBA M MOTpedsieHus
NPOAYKIIMH; YPOBEHb HAyYHO-TEXHHUYECKOro TIporpecca; reorpaduueckue, KIMMaTHYeCKUe U
UCTOPUYECKHE  YCIOBUSA, KYJIbTYpPHbIE TpaguluH, JemMorpaduueckrue (akTopbl, IKOJIOTHUECKas
oOcTaHoBKa. BHyTpeHHSI cpena MapKETUHTA. CuryauoHHBIN aHanus3 BHYTPECHHEH
nestenbHOCTH. DyHKIMM — OpeanpusaTvs, JCHCTBYIONIETO HAa  NPUHLMIIAX MApKETHHIa, €ro
cTparerud. MecTo MapKeTUHIa B CTPYKTYPE OPTaHU3ALNH U YIPABJICHUS IPEIPUITHEM.

Cooeporcanue npakmudecKux 3aHamutL:

1. KakoBbl BaXHEHIIHE pa3Iu4usi MEXIYy MapKeTHHTOBOM HWH(OPMAlMOHHON CHCTEMOW W
MapKETUHTOBBIM UCCIIEI0BaHUEM ?

2. YUto nipeAcTaBiIsoT cOOOM MEpBUYHBIC M BTOPUYHBIC JTaHHBIC?

3. Kakue UCTOYHUKY BHEUTHEW HH(POPMALIUU MOTYT HCIIOJIB30BaThC MapKeTOIOoraMu?

4. KakoBbl ATarbl MApKETUHIOBOT'O MUCCIIEA0BAHUS?

5. Kakumu meronamu cOopa MepBUYHBIX JTaHHBIX HEOOXOAMMO BOCIIOIB30BATHCS B CIEIYIOIIUX
CUTYyaLMIX:

— Bnapeneny marazuHa roTtoBOil OAEKIbl HaMEpPEH pACIIMPUTh ACCOPTUMEHT TOBapOB M
JKeJlaeT y3HaTbh, KaKHe BUJIbI OJCK/IbI OYIyT MOJIb30BATHCS MOBBIILIEHHBIM CIIPOCOM.

— @upma, I[UIAHUPYIOIIAs TPOU3BOJCTBO HOBOTO MPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEHMIIEH, OJKHA OIIPENEIUTh HaJTu4Ke CIIpoca Ha 3TOT IIPOIYKT.

—  IIpousBomurenu x1e000yT0UHBIX U3ICTUN XOTEIHU OBl ONMPEACIUTh 00BEMBI, ACCOPTUMEHT
Y 4acTOTY 3aKYIOK CEMbsIMU XJIeba U APYroil BHIIEUKH MO JHSIM HEJIEH.

—  Menemxep oTaena CTOJIOBOM MOCYABI OCTaBUII Iiepe co0oii 3a1auy — MoJICUUTATh, KAaKOU
IIPOLICHT IOKYIATEeNEeH, IOCETUBIINX OTAEI, YXOUST C IIOKYIIKOMU.

Tema 4. CermeHTAMA PBIHKA M AHAJIM3 KOHKYPEHTOB

CoOeporcanue 1eKYUOHHbIX MAMePUanos

[Tonarue ueneBoro pbiHkKa. CerMeHTauus pbiHKA. [IpuHIUMOBL, HenTu W 3agadyd PHIHOYHOU
cermeHTaluy. CerMeHTalMs pblHKa Ha OCHOBE 3a/IaHHBIX KPHUTEPHEB: COLUAIBHO-I)KOHOMHUYECKUX,
reorpaguueckux, JAeMorpauyeckux, STHOTrpaUUYECKUX, ICUXOJIOTUYECKUX, IOBEICHUYECKUX.
KommiekcHble KpuUTepuu cerMeHTaluu pbiHKa. OCOOEHHOCTH CErMEHTAlMM pbIHKA JUIs TOBapOB
NPOU3BOJICTBEHHOTO HAa3HAYEHHS W  TOTpeOHMTENbCKMX TOBapoB. (CerMeHTanusi pblHKAa U
NO3UIIMOHUPOBaHUE ToBapa. [IOHATHA: «PBIHOYHOE OKHO», «PBIHOYHAS HUILA», «IIEJIEBOW PBIHOK.
MapkerunroBsie crparerud U cmpoc. CoOTHeceHHEe MOTEHIUAIBHBIX BO3MOXHOCTEH (UPMBI C
TpeOOBaHUSIMU pBIHKA W 3ampocamMu moTpebuteneit. CermeHTanus mo mnorpedutensm (mpoduiito
notpeduTtens). CermeHTanus 1o npoaykry. CerMeHramnus 1no kanaaam cobita. Beibop 1eneBoro priaka
Y ONTUMAIBHOW phIHOUHOHN HUIIH. OIIEHKa eMKOCTH W MPHUBJIEKATEILHOCTH CETMEHTA PhIHKA. BBIOOD
CTpaTerMy OXBaTa PHIHKA: HeAU((PEpEeHIIMPOBAHHBI MApPKETHHT, KOHLIEHTPUPOBAHHBIH MapKETHHT.
[loHATHE MO3MLIMOHMPOBAHUS TOBapa Ha BBHIOPAHHOM CerMeHTe. MeToIuKa MO3ULMOHUPOBAHUS
TOBapa M OleHKa ero 3¢ ¢exTuBHOCTH. KOHKypeHIHs Kak (akTOpbl MapKETHHTOBOW cpeabl. Bubl
KOHKypeHIMU. DYyHKIMOHANbHAsA, BUJOBas, MeX()UpPMEHHas KOHKypeHIHs. MoHoMoiIMcTHYeCKas U
yucTas KOHKypeHIMs. LleHOBble M HELEeHOBBIE METOAbl KOHKypeHIMH COBpEeMEHHbIE TEeHICHIIMU
KOHKYPEHTHOH OOpbObl Ha MEXAYHApOJIHBIX pbIHKaX. [loHATHE KOHKYPEHTOCIIOCOOHOCTH
npeanpusaThs. AHaTU3 KOHKYPEHTHBIX NO3MLIMH M KOHKYPEHTHOTO TIOJOXEHHUS MPEATPHATHUSA:
OpUHLUIBL, (pakTopbl. KOHKYpEHTHOE NPEUMYIIECTBO HPEANPUATHS - CTpATerHsl €ro JOCTHKEHHS.
Bo3MokHBIE peakiui KOHKYPEHTOB Ha PBIHKE.

Cooeporcanue npakmuyeckux 3aHAmu:

1. Kak Bbl NOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHAs cucTeMa»? B ueM 3akirodaercs
cnernudrka ppIHOYHOU CHCTEMBI?

2. Kakue Ob1BatoT peiHKU? OXapakTepu3yiTe THUIBI U BUBI PHIHKOB.

3. Uto Takoe «eMKoCTh» pbiHKa? Kak oHa paccunThiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUs KOHLENIMI MapKETUHIa MOKHO BBIJIEIUTDH?



5. UTo Takoe CerMEeHTUPOBaHUE PbIHKA? B 4eM 3aKio4aroTcsl OTIIMYHUS MEXIAY MapKEeTHHIOM
CErMEHTa, MAPKETUHIOM HUIIHM, MAaPKETUHIOM PErMOHA U MHMBUyaIbHbIM MapKETUHIOM?

6. OxapakTepu3yuTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTUPOBAHUSI PhIHKA.

7. Kakue mpu3Haku cerMeHTalMM cylecTByroT? Ha3zoBuTe mepeMeHHbIE, COOTBETCTBYIOIINE
KakaoMy npusHaky. [Ipusenure npumepsl. Kakue kputepun cerMeHTaluyd MOKHO BBIJEINUTH?

8. Kakue BapuaHThl OXBaTa pbHIHKOB CYHIECTBYIOT? IlpencraBpTe HX CpaBHUTEIBHYIO
xapakTepucTuky. Kak gupma BeIsIBIIsIeT Haubosee BHITOHbIE AJis ce0sl CErMEHTHI PhIHKA?

9. B uem 3akimovaercss mo3unMoHUpoBaHue ToBapa? Oxapakrepusyiite marpuny Auncodpda u
Boctonckyro maTpuiy.

Tema 5. HUcciienoBaHne TOBAPHOI0 PbIHKA

Cooepoicanue n1eKyuoHHbIX MAMepuaios

OcHOBHBIE XapaKTEPUCTUKH MOKYTATENsl OTPEOUTEIHCKUX TOBapoB. [loBenenne norpedburens.
[Ipouecc mpuHSATHA pelIeHUs O MOKYIKe B MOTpeOuTenbckoil cepe. HanpapneHuss MapKeTHHIOBOTO
aHanu3a motpedureneii. HAMBUAYyabHBIE U OPraHU30BAHHBIE MOTPEOUTENM W OCHOBHBIC TPYIIIIBI
MOTHMBAIlMi MX TOKYyNaTelbCKOoro moBeAeHUs. Teopun MoTuBanuu. Teopus MOTHBALMH
MaxkKnemnanga (McClelland). Teopuss motuBauuu Macnoy. Ilcuxonornueckue mMotuBbl Makl upa
(McGuire). MotuBaruss o ®peiiny. DakTopsl BHEIIHETO BIUSHHUS Ha IOBEICHHUE MOTpeOUTENEH.
WNnentudukarnus KyabTypHBIX IeHHOCTeH. Knaccudukanus neHHOCTEH, BIUSIONMX HAa TOBEICHHE
notpebuteneii. BuyrpeHHue (¢akTopel TOBeAeHUs TnoTpeduTenei. Bocmpustue. BHumanue.
WuTepnperanus. MapkeTHHTOBasi CTpaTerusi, OCHOBAaHHAs HAa MHOXKECTBEHHBIX MOTHBaX. MeTobl
UCCIeIoBaHusT MOTHBAIMKU. MeTosl accoruanuu. Metozsl 3aBepiieHusi. MeToabl UHTEpPIpETaIiu.
Meton ¢dokyc-rpynmn. MapKeTHHrOBasi CTpaTerusi, OCHOBAaHHAs Ha MOTHBAI[MOHHOM KOH(QJIHKTE.
[Icuxonoruyeckre W JIMYHOCTHBIE BO3ACHMCTBHSI Ha MPOILECC MPUHATHSA PEUICHHUS MOTpeOUTeNeM O
MOKYyNKe ToBapa. lIporiecc TpHHATHS pPEIMICHUS O TMOKYNKE M MapKeTHHTOBas XapaKTEepPHCTHUKA
MOKYTIaTesl.

Cooeporcanue npakmudecKux 3aHamutL:

1. Yro mpexacraBmsieT co00il Monaenb TMOBeAeHUs Mokymnateneii? OOBsICHUTE, YTO SBISCTCA
OTIIPaBHBIM MYHKTOM TIOHMMAaHUs TOBEJEHUS mokymnareneii? Kakas BO3HMKaeT OTBETHAs peakius y
MOKYTaTenen?

2. Ha3zoBure dakTophl, ompenensionIre MoBeAcHHEe MmoTpedutens. OObsICHHUTE, Kak
KyJIbTypHBIE (DaKTOpHI (OCOOEHHO KYNIbTypa, CYOKYJIbTypa M MPHUHAJICKHOCTH K ONPEICICHHOMY
COLIMATILHOMY KJIacCY) BIUSIOT HA TIOKYIATEIhCKOE MOBEACHHE?

3. Kakue kxpurepuu paszieiieHuss oOIIecTBa Ha KJIACChl CYIIECTBYIOT, M KaKUE COIMAJIbHbIC
KJIACChl UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE couuaibHble Kiaccsl CIIIA u Poccum, B
4YeM UX IPUHLHUIIHAIbHOE OTIandne?

4. Uro BBl MOHUMAETe MOJA PePEPEeHTHHIMH TPYIIAMHU, KaKOe BIUSHUE OHHU OKA3hIBAIOT Ha
1503 010%0:Y701 ¢:W4

5. OxapakTepu3ydTe Takoe BaKHEHIIee COlUanbHOe OObEIUHEHUE MOTpeOHTeNeH-
MoKymarese kak cembs. [IpuBeauTe mpuMepsl TPAIUIIMOHHOTO pa3iefieHUs] BIUSHUS CYNPYroB IpH
MOKYIKE MPOAYKTOB.

6. [laiite ompenenenue pojiu M crtaTyca. Kakue poiau Ha MPOTSIKEHUU KU3HU BBIOJTHSIET
4esoBeK?

7. Kakne nuuHOCTHBIE (DaKTOPHI BIMSIIOT HA PEIICHHUE MOKYIaTes?

8. OOBsICHUTE TEPMUH «MOTHBAIUs». Kakue KOHIIENIINY MOTUBAIIUY BhI 3HaeTe?

9. Uro takoe morpebHOCTh? Kakme BUIBI MOTPEOHOCTEH MOXKHO BBIIEHUTH? M300pazute
MPOLIECC MaTepUATH3AINH TOTPEOHOCTEH Ha PhIHKE.

10. Kto siBisieTcs mokymnarenaeM Ha moTpeduTenbckoM peiHke? Knaccudukaruys morpedurenei.

11. Kak BbI mOHMMaeTe MPOLECCHl BOCIPUSATHUS, YCBOCHUS U YOS KICHHS?

12. Tlporiecc MOKynKH W TOBeAeHUE mokymnareneid. KakuM oOpa3oM MOKymaTelb MPUHUMAET
pellIeHre O MOKYIKe M KaKhe dTambl Mpu 3ToM IpeoaoneBaer? Kakoil MoxkeT ObITh KOHEUHAs CyIn0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MPUHATHS PEIICHHS O MOKYIKE TOBApa-HOBUHKH?



14. Eciiu BBl M3y4HTE PEKOMEHAYEMYIO JIMTEPATYPY, TO CMOXKETE€ OTBETUTHh Ha CIIECIYIOIIHE
BOIIPOCHI, IIPeIJIaraeéMbie JJIsi CAMOKOHTPOJIS.

15. Yro moHMMarT Toja IHEHHOCThIO ToBapa? Kakue (akTopbl ompenesnsioT EeHHOCTD,
OIIyIAEMYIO OTpeOuTeneM?

16. Kakue cymecTByloT BapHaHThI YIOBIECTBOPEHHOCTH MOTPEOUTEINS MMOKYITKON?

17. Kakue Bbl 3Ha€TE METO/Ibl U3MEPEHUS CTENEHH YI0BIETBOPEHUS MOKyNaTes?

18. PackpoiiTe conepkaHue 1ENOYKH CO3AaHus IeHHOCTH poaykTra M. [loptepa.

19. Kto Takoil «BeIrofHbIN moTpedbutens»? [lo kakuMm mpuumHaM HEOOXOAWMO YIEp>KUBAThH
notpedurensa? Kak MOKHO CHU3UTH YPOBEHBb YTCUKH OTPEOUTENCH?

20. [aiiTe TOHATHE M XapaKTEPUCTUKY KaydecTBa. B dyem 3akitoyaercss pa3iuyue MeExIy
CPaBHUTEIbHBIM KAaYECTBOM M KaYE€CTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ympaBJI€HHUE  TOTaJbHBIM  KadecTBOM?  OxapakTepusymte
MapKETUHTOBYIO CTPATErni0 TOTAJIbHOTO KaueCTBa.

Tema 6. ToBapHasi HOJINTHKA ¥ HEHOOOpa30BaHHUe

CoOeporcanue 1eKYUOHHbIX MAMeEPUAnos

ToBap B MapkeTHHroBo# aesTenbHocTU. Kitaccudukarus ToBapoB. ToBapbl MOTpeOUTENHCKOTO
U IPOU3BOJCTBEHHOTO Ha3HAaueHUs TOBAapHBIE JUHUM M TPYIIBI, UX XapaKTEPUCTHUKA. TOBapHBIN
accoptuMeHT. [loHATHE  TOBAapHOTO  AaCCOPTUMEHTA,  €ro XapaKTepUCTUKH, (HOPMHUpPOBaAHHUE,
TEXHOJIOTUS IIJIAHUPOBAaHUS acCOpTUMeHTa. PbiHOYHas  aTpubytuka ToBapa. ToBapHO-3HAKOBas
CHMBOJIMKa TOBapa, TOBAPHBIN 3HAK, €ro 3HaYeHHUE U TpeOoBaHus K Hemy. PupMeHHOE UMl TOBapa.
JKu3HeHHBI 1K TOBapa. XapaKTEPUCTHKA JTaloOB >KU3HEHHOTO IIMKJIa TOBapoB. ToBapHbIE
crparerud. Marpuua BocTOHCKON KOHCaNTHHrOoBOM rpynmbl. Pa3paboTka HOBBIX TOBapoB. Bwixon
HOBOT'O TOBapa Ha PbIHOK. IIpuumHBEI ero yactHoro mposana Ha pelHKE. CTpareruss MapKeTHHTa.
VYnakoBka ToBapa. OCHOBHBIE M JONOJHHUTEIbHbIE MApKETHHIOBble (YHKIIMHM YIIAaKOBKM U UX
OpraHu3auys B IeSTeNbHOCTH npennpuatus. [lonstue ¢upmeHHoro crTuis, GopMHUpPOBaHUS UMUIKA
¢upmbl. CoBpeMeHHBIE TEHIEHIMHM pa3pabOTKU ymakoBKHU. CepBHCHOE OOCTY)KMBaHHE KaK 4YacTh
TOBAapHOW MOJUTHKM MNpennpuatus. Buzabl cepBuca U 3¢ (eKkTuBHOCT, UX NpuMeHeHus. LleHoBas
[IOJINTUKA Mpennpusatusa. lleHa Kak CpencTBO NOCTMXKEHUS LeJled MapKeTHMHra. Buael 1eH u
0COOEHHOCTH MX NPUMEHEHHUs. YCTAHOBJIEHUE LIEH Ha ToBapbl. MeTozabl LieHooOpa3oBaHus. lleHa u
Ka4yecTBO TOBapa. BHyTpeHHHE W BHEIIHUE (DaKTOpHI, OMpEACIAIoNre LEeHY ToBapa. B3anMocBs3b
LIEHbl, ce0eCTOMMOCTH TOBapa W NpUOBUIM. BO3MOXHBIE LIEHOBBIE CTPATErMHM HPEANPUATHS U
TaKTHUYECKHUE IMOAXOAbl K PEIICHUI0O M3MEHEHUS IL€Hbl B paMKaX TOBAapHOM HOMEHKJIATypBhI.
Omnpenenenue 1eHbl Ha HOBBIM ToBap. LleHoBast cTpaTerust pupMbl U €€ THUIbI, BEIpAOOTKAa OCHOBHBIX
HaNpaBICHUN IICHOBOM TMOJIMTHKH, ONpEICICHHE YPOBHS II€H, NPUOBUIM U PEHTA0EIbHOCTH.
Crparerun «CHATHSI CIMBOK» M «IIPOPBIBa», CTPATEruu JU(PHEepeHIIMPOBAHHBIX, €MHBIX, HEU3MEHHBIX
u rubkux neH. Crparerus 1meHoBoro nuzaepa. Ilcuxonornueckue MeToabl IEHOOOpa30BaHUs. DTalbl
pacuera 6a3zucHoOro ypoBHs LieHbl. CHucTemMa IEHOBBIX MoAudukanuid. MHUIMAaTHBHOE MOBBIIEHUE U
noHMXeHue 1eHbl. [IpuHune! nenoobpa3zoBanus. MeTouKka onpeaesieHus! ypoBHsI LIEH.

Cooeporcanue npakmuyeckux 3aHAmul

1. Yro Takoe ToBap M KakOBBI €r0 XapakTepucTHUKU? Kak Bbl IOHMMAETe MOHATHE «TOBAapHas
equHUIIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBLIEISAIOT Mapkerosiorn? JlaliTe XapakTepUCTHKY UEPAPXHUU
TOBapOB.

3. Kakme xmaccupuKanoHHbIE TMPU3HAKK M COOTBETCTBYIOIIME UM BHUIBl TOBAapOB
CYIIIECTBYIOT?

4. JlaliTe ompeleneHHE TAaKUM IOHSTHUAM KaK «MapKa», «MapoOuyHbId 3HAK», «MapOYHOE
HAa3BaHME», «TOBAPHBINA 3HAK», «ABTOPCKOE MTPABO».

5. UeMm cTaHOapTU3UPOBAHHBI TOBap OTJIMYAETCS OT JU(PEpeHIIMPOBAHHOTO TOBapa?
[IpuBeauTe NpUMeEpHI.

6. Ins yero HeoOxomuma ToproBas Mmapka? Kakue pemeHusi OTHOCHUTEIBHO MapO4yHBIX
0003HaUYCHMI MPUHUMAET (PUPMa-NPOU3BOIUTEIH?
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7. UTo Takoe ynmakoBKa TOBapa, U KaKylo poJib OHa BhIMOJIHIET? Kakue Tpu €105l yIaKOBKH BBI
3naete? Kakue pemeHuss HeE0OXOAMMO NPUHATH UIS TOTO, YTOOBI pa3padboTaTth 3PPEKTHBHYIO
YIIaKOBKY?

8. JlaiiTe ompeneireHUEe TOHATUSAM «TOBAPHBIM AaCCOPTHUMEHT» M «ILIHUPOTAa TOBAapPHOIO
accopTuMeHTa». Kak Bbl MOHMMaeTe pElIEHHE O HApallMBAHMM TOBAPHOI'O ACCOPTUMEHTa BBEPX M
HapamnBaHUU BHU3?

9. Uto Takoe ToBapHas HOMEHKJIaTypa? ONUIINTE TOBAPHYIO HOMEHKJIATYPY (UPMBI C TOUKH
3peHUsl €€ MUPOTHI, HACBHIIIICHHOCTH, TTYOMHBI M TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHBINH UK ToBapa? [IpeacTaBbTe rpadguieckoe n300pakeHne U3MEHEHUS
o0beMa MpoJax U MPUObUIM HA MPOTSHKEHUH JKU3HEHHOTO 1MKIa ToBapa. Kakue atamsl 3/1eCh MOXKHO
BBIJICJIUTh?

11. Kakue pa3HOBUIHOCTH KPUBBIX KM3HEHHOTO IIMKJIa ToBapa Bbl 3HaeTe? Kak ctuib, Moga 1
¢dernmr BIUAIOT Ha GopMy KpuBBIX? UeM BHYTpPEHHHUI OTEYECTBEHHBIN >KM3HEHHBIH LIMKI TOBapa
OTJIMYAETCs OT rI100aIbHOro?

12. Kakue cTparerud MapKEeTHHIa HCIOIb3YIOTCS Ha KaXJIOM JTane >KU3HEHHOrO IMKJa
TOBapa?

13. B yem cyntHocTs 1 postb HeHbl? Kimaccugukanms mneH.

14. Korma Bo3HMKAaeT HEOOXOAMMOCTh YCTAHOBJICHUSI MCXOMHOHM IieHBI? B ueM 3akmrouaercs
METOJIMKA pacueTa UCXOIHOM LIeHbI?

15. Kakue 1ienu MoKeT mpeciieJoBaTh KOMITAHHS TIPH MOCTAHOBKE 3a7a4 IEHO00pa3oBaHMs?

16. Kakum o0pa3oMm MpOMCXOAUT OompeiesieHne crpoca Ha ToBap? UTo mpexacraBiser coboit
KpHBas CIpoca, U KaKUe METOJIbI OLIEHKH KPUBBIX CIPOCA CYIIECTBYIOT?

17. Kakue (axkTopbl BIMSAIOT Ha YyBCTBUTEIBHOCTH MoTpeOutens K neHe? Crmpoc Ha Kakue
TOBApHI SBJISIETCS DJIACTUYHBIM, a HA KAKHE — HEAJIACTUYHBIM?

18. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T U3JEPKKM KOMIAHWU. YTO Bbl MOHUMAETE IOJ
u3ZepKKaMu Tipou3BojacTBa? Kakue BUIbl WM3AEpKEK cylmecTByroT? Kakas Npou3BOAUTEIBHOCTh
SIBJISIETCS] ONITUMAJIbHOU?

19. Kakue MeTopl 11IeH000pa30BaHUs UCTIONB3YIOT (PUpMBI?

20. Kak BAMSIOT TCHXOJOTHS LIEHOBOCHPUATHS, TMOJIMTHKA IIeH (UPMBI M peakius Ha
MIPEANOJIAraéMyo IIEHY CO CTOPOHBI IPYTUX YYaCTHUKOB PHIHOYHOW JEATEIbHOCTH HA YCTAHOBJICHUE
OKOHYATEJIbHON I[EHbI?

2]1. B yem 3aKiro4aeTcsl CTpaTerusi «CHIATHUS CIMBOK» M CTpPATErvsl MPOYHOTO BHEAPEHHS HA
PBIHOK?

22. Kak mpoucxomauT 1eHooOpa3oBaHHe MO TeorpaduyecKoMy MPHU3HAKY, CO CKHIAKAMU H
3a4yeTaMHd, B paMKax TOBapHOM HOMEHKJIATyphl? OxapakTepu3ylTe YyCTaHOBIEHUE LIEH s
CTUMYJIHPOBaHUS CObITa U YCTAHOBJICHHE JUCKPUMHUHAIIMOHHBIX IICH.

23. Uto MOXET MOATOJIKHYTb KOMIIAHHIO K CHIDKeHUIo IeH? Kakue (akTopbl BBI3BIBAIOT
MHOBBIIIEHUE 1IeH?

Tema 7. MapKeTHHIOBble KOMMYHUKAIIUH

Cooeporcanue 1eKYyUOHHBIX MAMEPUATIO8

Kanansl pacmpenerneHus TOBapoOB - TOBapOJBIDKCHHE: Ha3HAYCHUE, YPOBHH, OPTaHM3aIlHS,
KpUTepuH OIEeHKH 3¢ ¢dexkTuBHOCTH. COBpEeMEHHBIE TEHICHLIMM PAa3BUTUS KaHAJIOB paclpe/ieleHus
ToBapoB. OnToBast n po3HUYHast Toprosis. [locpeaHuky, UX GYHKIIME ¥ MOTHBAIMA. DKOHOMHYECKAs
ponb mocpenHuka. PaxkTopsl BbIOOpa TOpProBoro mnocpenHuka. OpraHu3anuss COBITOBOM CETH:
TpPaAWLMOHHAsA, BEPTHUKAJIbHAs, TOPU3OHTAJbHAS W KOMOMHHMPOBaHHAS MAapKETHHTOBBIC CHCTEMBL.
VYnpaBieHne KaHaJIaMHU pacHpeieiCHUs TOBapOB. ODKCTEHCHUBHOE, BHIOOPOYHOE U HKCKIIO3UBHOE
pacnpenenenue. Bo3MokHble KOH(IMKTEI B KaHalaxX paclpeAeieHus, UX penieHus. Jlorucruueckue
MOJXOAbI B MAPKETHHIOBOM JEATENbHOCTH NpeanpusaTis. CucreMa TOBApOJBMKEHUS B MAapKETHUHTE.
Pemenns mo o00paboTke 3aKa30B, CO3JaHUIO 3aIacOB TOTOBOM MPOAYKIHH, HMX XPaHEHHIO W
TpaHCHIOPTHPOBKE. THUIIBI U CTPYKTYPHl KOMMYHUKAIIUH MapKeTHHTa MPEANPUATH, UX 1eTTH U 3a1a4H.
OCHOBHBIE 3JIEMEHTHI CHCTEMBl HMHTETPUPOBAHHBIX MAapKETHHIOBBIX KOMMYHHUKaIid. OCHOBHBIC
HaNpaBJICHUs KOMMYHUKAIIMOHHOW MOJUTHKH: pekiama, public relations, nmepcoHanbHbIe MPOJAXU U
CpeICTBa CTUMYJIMPOBAHUS COBITA.
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[TonsiTvie U CyIIHOCTH PEKJIaMbl U €€ BHUAbI. XapaKTePUCTHKA OCHOBHBIX PEKIAMHBIX CPECTB
(xananoB). IlmanupoBanme pekiaMHOW KammaHuu. Pacder Oromkera U oneHka 3()QeKTHBHOCTH
pEKJIaMHBIX BBICTyIUIeHWH. OpraHuzanus oOIeCTBEHHOTo MHEHHUs (mabmumk puieima3  PR).
dopMUpOBaHUE UMHIKA MPEANPUATUS Ha pbIHKE. TOBApHBIM 3HAK M €ro MCIOIb30BAHUE B LIETSAX
peknambl. Poas PR B KOMMYHUKAllMOHHOW MOJIUTHKE. XapaKTepUCTUKA OCHOBHBIX HAIpPaBJICHUN U
dbopM crumynupoBaHus cObITa. Pa3BUTHE CHCTEMBl JHYHBIX Mponaax. JIndaele (TEpCOHATBHBIC)
MPOJIaAYKH, UX CBOEOOpa3us B mpolecce cObiTa ToBapoB. CTUMYIMpPOBaHUE COBITA TOBapa, OCHOBHBIC
Bubl. COBpeMEHHbIE BU[bI CTUMYJIUPOBAHUS IMOKyNaTele, MOCPEAHUKOB, TOPrOBOTO IEpCOHAIA.
Konuenmus, pyHkuuu u 3agaun cTpaTeruueckoro MapkeTuHra. CTparerus MapKeTHHTa U KpUTEPHUH €€
BbIOOpa. Buabl cTparernii MapKETHHTOBOW NEATEILHOCTH. XapaKTePUCTHKA METOJIOB BBIOOpa
CTpaTerMid W MEPONPUITHA MapKETUHIOBOM JEATENbHOCTH mnpeanpusatui. Crparernueckue
MapKeTUHTOBbIE MOJENU: TMPUHIUIB pa3paboTKW U HCIOJIb30BaHMs. JlenoBble cTpaTeruu:
noprdenbHbIe CTPATETHH, CTPATETUH POCTa, CTPATETHMH BEPTUKAIBLHOW HHTETPALUH, KOHKYPEHTHBIC
ctpateruu. CTaHmapTu3alusl Kak CTpaTeruss MapkeTuHra. IIporHo3bl U cTpaTeruuyeckue IJIaHBL.
Pa3paboTrka  MapkeTHMHrOBOM  TpOorpaMMbl W €€ MECTO B  IUIAHUPOBAHWU  Pa3BUTHS
MPEANPUHUMATEIBCKOMN eATeTbHOCTH GupMbl. CBOIHBIN BHYTPUGUPMEHHBIN IIaH. MapKeTHHTOBBIN
wiaH u OusHec-TuiaH. [locrmemoBarenbHOCTh Pa3pabOTKHM MapKETHHTOBBIX mporpamMm. CTpyKTypa
MapKeTUHTOBOM mporpaMMbl. CyIIHOCTh M MPHUHIMIIBI OPraHU3aliid MapKETUHIOBOM J1€ATEIbHOCTH.
@DaKkTOphl KOMIUIEKCHOTO TOAXO0Ja K (YHKIIMOHMPOBAHUIO MAapKETHHTa HAa MPEINPHUSITUUA. THIIBI
OpPraHMU3alMOHHBIX CTPYKTYpP MAapKETHHIa: XapaKTepUCTUKa, MPEUMYIECTBa U HeqocTaTku. DyHKIUN
MoJpa3/ielieHuil cimyk0 MapKeTHHTa W ero crenuanuctoB. KanpoBoe obecneueHre MapKETHMHIOBBIX
ciyx0 npeanpuatus. OOue KOHUENIUY IaHUPOBaHusl MapkeTuHra. CrucreMa IjiaHOB MapKETHHTa,
OpraHm3anus M TIOCIEeNOBaTeIbHOCTh MX pa3paboTku. IlmaHupoBanue u OIOKET MapKETHHTA.
KoHTpOosIb ¥ KOHTPOJUIMHT B CHCTEME MapKEeTHHTa

Cooepoicanue npakmuyeckux 3aHAmu:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IpOAaka»?

2. Yrto Ttakoe kaHan pacnpeneneHusi? Yem ompenensercs UIMHA M IIMPUHA KaHala
pacnpeneneHus?

3. Kakue QpyHKIIUHM, TOMUMO COBITOBOM, BBIIOIHSAIOT COBPEMEHHBIE KaHAJIBI paclpeesiCHus?

4. 3aueM HYXXHBI TOCpeTHUKH? Ha30BUTE MONOKUTENBHBIE M OTPUIIATEIIBLHBIC ACTIEKTHI PAOOTHI
¢ mocpeaHukamMu? B yem paznuune Mexay NpsIMbIMUA U KOCBEHHBIMH KaHAJIaMH TOBapOABUKEHUs?

5. Kak BBITJISIAUT CTPYKTYpa KJIACCUUECKOTO KaHajla pacipeaeieHus ?

6. Kakue MoryT ObITh CHCTEMBI COBITAa B 3aBUCUMOCTH OT JUTHHBI, MaciTaba oXBaTa pplHKA U OT
CTENEHU KOHTPOJIA KaHaia cOpiTa? UTo BIMsIET Ha BHIOOp KaHAJIOB COBITA?

7. KakoBbel mpuuuHBI KOHQJIMKTOB B KaHalax pacrpenencHus? Kakue TUIBI KOH(GIMKTOB BBI
3HaeTe?

8. Kak ocymecTBisieTcsl ynpaBlieHUE KaHaioM pacnpezaeneHus? Kak MOXHO paccunTaTh
HY>KHOE YUCJIO BHYTPEHHUX U MOJIEBBIX TOPTOBBIX IpecTaBuTeNel Ha pupme?

9. Kak MOXHO OLIEHUTb U YIy4YIIUTh pabOTy TOProBeIX MocpeaHukoB? Kakue MOXHO
UCIOJIb30BaTh COCTABISAIONIME OIUIaThl TPyda TOPTOBBIX IMPEACTABUTENECH JIIsl TOBBIIICHUS
3G (HEeKTHBHOCTH UX ACSITEILHOCTH?

10. daitTe moHsiTue po3HudHOU TOprosie. Kakue GpopMbl 1 BUIBI pOSHUYHBIX TIPEATPUITHNA BBI
3Haere?

11. laiiTe moHsiTHE ONTOBOW TOpro,iie. Kakue CymecTBYIOT TUIIBI KOMIIAHUH, 3aHUMAIOIINXCSI
OIITOBOM TOprowiein?

12. YTo moHUMAIOT MO MAPKETUHTOBBIMU KOMMYHUKaUsIMU? 13 Kakux CpeacTB BO3AECUCTBUS
COCTOUT KOMILIEKC MAapPKETUHTOBBIX KOMMYHUKALINI?

13. Yro npencraBiseT co00if KOMMYHHUKAITMOHHBIN MPOIECC, M KAKKE SJIEMEHTHI OH BKJIIOYACT?

14. Kakue BuIbl M THUIIBI KaHAJIOB KOMMYHMKAaIMM cyliecTByroT? Kakue Bbl 3Haere
0COOCHHOCTH MPUMEHEHHUSI IMYHBIX U O€3TMUHBIX KOMMYHUKAIIH?

15. Kakuie 0OcCHOBHBIE 3TaIbl BBIICISAIOT MPHU pa3padoTke 3PHEKTUBHBIX KOMMYHHUKAIHI?

16. [aiite ompeneneHue mpsiMOoro MapkeTuHra. OxapakTepu3yWTe MpolecC IUIaHUPOBaHUS B
MPSIMOM MapKETUHTE.
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17. B dyeM 3akiro4aeTcsi CyIIHOCTh JUYHOW mponaxku? Kakue Turbl TOProBoro pabOTHUKA B
Heil 3azeificTBoBaHbl? YIIpaBlieHHE CITYX00ii cObITA.

18. Kakue cymiecTByloT cpeAcTBa CTUMYJIUPOBAHUS, TO3BOJISIONIUE YCIIEITHO BBIBECTU TOBAp
Ha poiHOK? Jlaiite mx xapaktepuctuky. Kakue (akTopbl ompenensior CTPYKTypy KOMILIEKca
CTUMYJIMPOBaHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYIHpPOBaHUS cObITa? B uem crenudpuka cTUMYIHMpOBAaHUS HA
pa3HbIX dTanax >KU3HEHHOTO [IUKJIa TOBApOB?

20. Yro Takoe pexsiamMa? OTINYMUTENbHBIE YEpPThl pekyiaMbl. KakoBO 3HaU€HHE pEKJIaMbl IS
skoHOMHUKH? KTO sIBNIsSIeTCS yHaCTHUKOM PEKJIaMHOro mporecca?

21. B xakux 4YeThIpex HaIpaBJICHHUSIX HEOOXOIWMBI MCCIeqoBaHUs B pekiame? PaccMmorpute
Oosiee MOAPOOHO KaXK10€ HANIPABICHUE UCCIICTOBAHMS.

22. Kakve mnpuHIMIIBI JIEKaT B OCHOBE pa3pabOTKW pekjaMHOM mnporpammbl? Kakwue
BO3MOXXKHBIE LIENM MOXET IpeciaenoBaTh pekiama? Kak onpenenuTs ONTHUMAIbHBIM pEKJIaMHBIN
oromxet? Kakue ¢pakTopsl Ipu 3TOM HEOOXOUMO YIUTHIBATH?

23. OxapakrtepusyiiTe sTambl pa3paboTKU OOpaIIeHus: pPOXICHHE HJEeH, OLEHKY M BBIOOD
oOpatieHusi, CO3JaHHE pEKJIAMHOTO OOpalleHUus] W KOHTPOJb COLMAJIBLHOM OTBETCTBEHHOCTHU
oOpareHusl.

24. Kak ocymecTBisieTcsi BBIOOp cpenctB pekinambl? Bunbl pexmambl. Kakue cpemcrsa
MH(OpPMAIIUY UCTIONIB3YIOTCS JUISl pa3MEILICHHsI PEKJIaMBbl, B UeM HX MPEUMYIIECTBA U HEAOCTATKN?

25. Jaiite ompenenenue mabmuk priienmun3 (ITP). O6ocHylTe HEOOXOIUMOCTh TOSBIICHHS
I1P. Ilepeuncnure ocHoBHbIE 1enu U 3anaun I1P. Kakue nnctpymenTsl [1P ncnonb3yror MeHemKepsl
KOMITaHU?

26. Kakue ¢opmsl IIP - cooGmenuii Bol 3Haere? IlpuBeaure mpumepst 3¢dexruBubix I1P-
oOpareHui.

5. IlepeueHb Y4yeOHO-METOAMYECKOT0 oOO0ecreyeHUus1 JAJIsi CAMOCTOSITEIbHOH PadoThI
00y4arommXxcst Mo IMCHMUILINHE

OaHMM U3 OCHOBHBIX BHJOB JACSTENBHOCTH CTYACHTA SIBISIETCA CAMOCTOSITeNIbHas paboTa,
KOTOpas BKJIOYAaeT B ce0sl M3ydeHHUE JICKIMOHHOIO Marepuaia, y4eOHMKOB M y4eOHBIX IOCOOMIA,
IIEPBOMCTOYHHUKOB, PEIICHHE 3a]1a4, BBICTYIUICHHUS Ha TPYIIIOBBIX 3aHATHUAX, BBIIOJHEHHUE 3aJaHUN
MpenoiaBaTeis.

Meroauka  CaMOCTOSITENIBHOW ~ paboThl MO  y4eOHOW  mucuuruimHe  «MapKeTHHr»
MPEABAPUTEIIBHO Pa3bsICHAETCS MPENOJaBaTeIeM U B IMOCIEAYIOIIEM MOXET YTOYHSTHCA C y4E€TOM
MHIUBUAYAIBHBIX OCOOEHHOCTEN CTYJEHTOB, B TOM YHCIIE€ CBA3AHHBIX C OTPAaHUYEHHUEM BO3MOKHOCTEH
3I0pOBbs. BpemMss m MecTo caMOCTOATENbHOW pabOThl BBIOMPAIOTCS CTYACHTaMH IO CBOEMY
YCMOTPEHHMIO C y4ETOM PEKOMEHAAIMI TPENOIaBaATENS.

CamocTosaTenpbHyl0 paboTy Haa AMCHMILIMHOW CIIeAyeT HAYWHATH C WU3YYCHHS MPOTPaMMBI,
KOTOpasi COJAEPKUT OCHOBHBbIE TpeOOBaHUS K 3HAHUSM, YMEHHUSIM M HaBbIKaM OOydYaroluxcsl.
OO0s13aTeNbHO CTEAyeT BCIIOMHUTH PEKOMEHAIMU TPENOIaBaTeNs, JaHHBIE B XOAE YCTaHOBOYHBIX
3aHATUH. 3aT€M — IPUCTYIATh K U3yYEHUIO OTAENbHBIX Pa3J€lOB U TEM B NOPSJIKE, IPETyCMOTPEHHOM
IIPOrpaMMoON.

Bonpockl, BEIHeCeHHbIE ®opmbl Y4eOHo- ®ooma
HaumeHnoBaHnme TeMbl HA CAaMOCTOSITEJIbHOE CaMOCTOSITeJILHOI | MeTOoaM4YecKoe KOHTp oust
H3y4yeHune padoThI odecrneyeHue P
Hcropus  dopmupoBanus | Pabora B Jluteparypa K
MapKETHUHTOBON oubnmorexe, Teme 1, pabora c
KOHLICTIIMK: OCHOBHBIE ee | Bitoyas ObC. HHTEPHET
mpeacTaBuTeNd W MKoJbL. | [logroroBka HMCTOYHUKAMHU
Tema 1. ConmannHo-
Copepxanue ®  IIeNU | JIOKJIaza-
9KOHOMHUYECKasi OCHOBa . Omnpoc
MapKETHHTOBOMN Mpe3eHTAaINH.
MapKeTHHTa
JIeSITeIbHOCTH, ee
OCHOBHbIC MIPUHIIAIIBI.
Crnemuduyeckne ¢GyHKIUH
MapKETHHTA.
Tema 2. IlpaBuma wu mpouenypsl | PabGora B Jluteparypa K Ompoc,
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MapKeTI/IHFOBBIC
HCCIICIOBAHUA

MapKETHHTOBBIX
uccienoBannii. CTpyKTypa,
cxema u JTanbl
MapKETHHTOBOTO
nccienoBanusa. OObEKTH U
CyOBEKTBI MapKETHHTOBBIX
HCCIICIOBAHUI.

OuOIHOTEKE,

Bxirogas DBbC.

ITonroroBka
JIOKJIaaa-
TIPE3CHTAIINH.

TeMe 2, paboTa ¢

WHTEPHET
HMCTOYHUKAMHU

penieHne
3ama4y

Tema 3 MapkeTuHronas
cpena

CuTyauroHHBIN aHanu3
BHYTPEHHEH NesITeIbHOCTH.
OyHKIIMM ~ IpEANpUATHs,
JIEHCTBYIOIIETO Ha
IOPUHIMIIAX ~ MapKETHHra,
ero crpareruu. Mecto
MapKeTUHra B CTPYKTYype
OpraHu3aluu u
yIpaBIIeHUs

OPEANPHUITHEM.

PaGorta B
OuOIHOTEKE,

Bxirogas DBbC.

IToaroroBka
JIOKJIaga-
Mpe3eHTALINH.

JIutepatypa

K

TeMe 3, paboTa ¢

WHTEPHET
HMCTOYHUKAMHU

Ompoc,
peleHue
3ama4y

Tema 4. CermenTanus
pBIHKA U aHAJIN3
KOHKYPEHTOK

CooTtHecenue
MOTEHITHATbHBIX
BO3MOXKHOCTEH (UPMBI C
TpeOOBaHUSIMU pBIHKA U
3ampocaMy MOTpeOUTENEeH.
Konkypenuust KakK
(akTOpel MapKETUHIOBOI
Cpenpl. Bunr
KOHKYPEHITHH.
DyHKIMOHAJIBHAS,
BUOBas, MexX(pUpMeHHas
KOHKYPEHITHSL.
MoHononucTu4eckas u
yucTas KOHKYPEHIIHSL.
LleHOBBIE ©  HELICHOBBIE
METO/IBI KOHKYPEHITUH
CoBpeMEHHBIE TECHICHITHH
KOHKYpEHTHON OOphOBI Ha
MEXYHAPOJIHBIX PHIHKAX.
Ilonsitue
KOHKYPEHTOCITOCOOHOCTH
TIPEITPUATHS. AHnanms
KOHKYPEHTHBIX TMO3UIUN U
KOHKYPEHTHOTO
TIOJIO’KEHUST TIPEIIPUSATHS:
MPUHLIUIIBL, (hakTopsl.
Konkypentnoe
MIPEUMYIIECTBO
OPEANPUITUST - CTpaTerHs
ero JOCTIKEHHS.
Bo3smoxHbIE peakuuu
KOHKYPEHTOB Ha PBIHKE.

PaGora B
OubIHoTEKE,

Bxirogas DBbC.

IToaroroBka
JIOKJIa1a-
MpPE3eHTALINH.

JIutepatypa

K

Teme 4, pabota ¢

WHTEPHET
HMCTOYHUKAMH

Ompoc,
petieHue
3a71a4

Tewma 5. UccienqoBanue
TOBapHOTO PhIHKA

Teopuu MOTHBAIUH.
Teopus MOTHUBAILAU
MakKiemmanna

(McClelland). Teopus
MOTHBAIUU Macnoy.
[Icuxonoruueckne MOTHBBI
MaxkI upa (McGuire).
MortuBanua no Ppeiay.
Bocnpustue. Baumanme.
WuTepnperanusa. MeToasl

Pa6Gora B
OuOIHoTEKE,

Bkiarouas DBC.

ITonroroBka
IOKJIaga-
MIPE3CHTALIUH.

Jluteparypa

K

Teme 5, pabota ¢

HUHTCPHCT
HCTOYHHUKAMU

Ompoc,
perieHue
3a71a4
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HUCCICOOBaHHUA MOTHBAIIUU.

MeTtonant acCOIMaIINH.
MeTtoabt 3aBEpIIEHUS.
Metoapl UHTEpIpETALUU.
Tlcumxonornueckue H

JIMYHOCTHBIE BO3JEHCTBUS
Ha  IpoLecC  NPUHATHUSL
peleHuss noTpeduTesneM o
HIOKYIIKE TOBapa.

Tema 6. ToBapHast
MOJUTHKA U
[IEHOOOpa3oBaHUE

ToBapHO-3HaKOBast
CHMBOJIHMKA TOBapa,
TOBAapHBIN 3HaK, €ro
3HAYCHUE W TPEOOBAHMS K
HeMy. PupMeHHoe UM
TOBapa.

JKu3HeHHBIM LMK TOBapa.
XapakTepucTuka  3TamoB
JKU3HEHHOTO LMKIIa
TOBApOB. YnakoBka
toBapa.  OCHOBHBIE |
JIOTIONTHUTEbHBIC
MapKEeTHHTOBBIC (DYHKIIHH
YIaKOBKH u ux
OpraHu3aLus B
JIEeATENIBHOCTH
NPEAIPUATHS. IlonsTue
(bupmMeHHOTO CTHJIA,
(bopMupoBaHUS ~ WUMUIKA
(bupMBI. CoBpemeHHbIe
TEHIEHIIUN pa3paboTku
YIAKOBKH. CepBucHoe
o0CTyXMBaHHE KaK YacTh
TOBapHOU TOJINTUKHU
TIPEITPUATHSL. Buner
cepruca U 3PPEKTUBHOCTH
ux MIPUMEHEHUS.
BHyTpeHHue u BHemIHue
(haKkTOpBI, OMpEeNeNIIONINe
LIeHy ToBapa. B3zanmocBs3b
IICHEI, ce0eCTOMMOCTH
TOBapa u MIPUOBLIH.
Bo3smoxHbIE LICHOBBIE
CTpaTerud MPEANpHUITHSI U
TaKTUYECKHE TMOAXOIBl K
peIIeHuro M3MEHEHUS
LIEHbl B paMKax TOBapHOU
HOMEHKJIATYPBHI.
Ilcuxonormueckne METOIBI
HEHOOOpa30BaHUs. Tarbl
pacueTa 0a3MCHOTO YPOBHS
neHsl. CrucremMa IIEHOBBIX
MOAU(UKAIIHHN.
MNuaunmuatusHoe
MOBBIIICHUE W TMOHIKCHHE
IICHEL. ITpuHIUTIBL
[IEHOOOpa30BaHMUsI.
Meronuka  omnpeneneHus
YpOBHS IIEH.

Pabora B
OuOIHOTEKE,

Bxirogas DBbC.

ITonroroBka
JIOoKJama-
MIPE3CHTALIUU.

Jlutepatypa K
TeMe 6, paboTta ¢
WHTEPHET
HMCTOYHUKAMHU

Ompoc,
peleHue
3ama4y

Tema 7.

DKOHOMUYECCKAs POJib

Pabora B

Jlutepatypa K

Ompoc,
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MapKeTI/IHFOBBIC
KOMMYHUKaIIUH

MOCPETHUKA.
BEIOOpaA TOPTOBOTO
nocpegHuka. Bo3MokHbIE
KOH(QJIMKTBI B  KaHamax
pacmpeneneHus, nx
peuienus. Jloructudeckue
MOJIXOJIbl B MAPKETHHTOBOMN
JIESATEIIbHOCTH
npennpuatus. Pemenus mo
o00paboTke 3aKa3oB,
CO3JIaHUIO 3armacoB
TOTOBOM MPOIYKIMH, WX
XpaHEHUIO "
TPaHCIIOPTUPOBKE.
OcHoBHBIE 3JIEMEHTBI
CHUCTEMBI
WHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHUKAIUH.

daxTopsl

OuOIHOTEKE,

TeMe 7, paboTa ¢

Brumrogast ObC. WHTEPHET
IMoaroroska HUCTOYHUKAMH
JIOKJIaja-

MPE3eHTAIIHH.

penieHne
3ama4y

6. OueHoOYHbIe MaTepHAJIbI JAJI5 MPOBeJAeHUs MPOMEKYTOUHOM aTTecTanuu 00y4alomuXcs
no aucuunaIuge « MapKkeTuHr».
[IpomexxyTouHas arTecTaus 1Mo JUCHUILIMHE TPOBOAUTCS B JOpME IK3aMEHA.

6.1. Onucanne nokasarejieil ¥ KPpUTepHeB OLCHUBAHMS KOMIIETCHIUH, ONMUCAHME IIKAJI

OIlCHUBAaHUA
HaumenoBaHue Kpurepun
Ne Kparkas xapaktepucTuka
w/n OLIEHOYHOT O OlLeHOUHOT0 CPeACTBA [IIkana u KPUTEPUHU OLIEeHKH, 0211 OLEHHBAHUA
cpeiacTBa KOMIIeTeHIH i
1 Tect Tect — 310 cucTema «OoTAM4YHO» - TpoueHT mnpawibHbIX | ITK-5, I[TK-6
CTaHAAPTU3UPOBAHHBIX otBeToB 80-100%;
BOIIPOCOB (33JaHui) «XOpOILIO» - MPOLEHT IPaBHIBHBIX
TO3BOJISTFOIINX 0oTBETOB 65-79,9%);
aBTOMaTU3UPOBATh NPOLEAYPY | «YIOBIETBOPUTENbHO» -  HPOLEHT
U3MEPEHUs YPOBHS 3HAHUU U NpaBWILHBIX 0TBEeTOB 50-64,9%;
yMmeHnit o0yqaromuxcsa. O «HEYNIOBIIETBOPHUTENBHO» - IPOICHT
MIPOBEACHUH TECTA, €TO HpaBIIBHBIX OTBETOB MeHee 50%.
(OpMEL, a TaKXKe TEMBI
UCIATUTHHBL, BBIHOCUMBIC Ha
TECTHPOBaHUE, JOBOIUT JI0
CBEJICHHS1 00YUaIOIUXCSI
NpenoiaBaTelb, BEAYIUN
CEeMHHAPCKHE 3aHSTHS
2 YerHblii onpoc VYcTHBINA 0NpOC 10 OCHOBHBIM «3auteHo» - eciu oOyuarommiics | TTK-5, TIK-6

TEPMHUHAM MOXKET
MIPOBOJIUTHCS B TIPOIIECCE
MPAKTUIECKOTO 3aHATHUS B
Teyenue 15-20 mum.

JIEMOHCTPHPYET 3HAHUE MaTepuaja I10
paszeny, OCHOBaHHbIE Ha 3HAKOMCTBE C
JUTEPaTypOH, HOPMaTHBHO-
IPaBOBBIMHU AKTaMH, cyne6Hoi
HPaKTUKOH U COBPEMEHHBIMH
nyOnuKanusMH;  JaeT  JIOTWYHbIE,
apryMeHTHPOBaHHbIE  OTBETHl  Ha
MIOCTABJICHHBIE ~ BONpOCHL.  Taxke
OLICHKA «3aYT€HO» CTABHUTCS, €CJIH
o0yuaromumcst JIOTIYIL[E€HBI
HC3HAYUTCJIBHBIC HCTOYHOCTH B
OTBCTAX, KOTOPBIE OH HCHOPABIIACT
ImMyTeM HaBOOALIHUX BOIIPOCOB COo
CTOPOHBI IIPENOIaBaTelIs.

«HE 3aYTEHO» - UMEIOTCS
CyILLECTBEHHbIE POOEIbl B 3HAHUH
OCHOBHOT'O MaTepHaja I10 TeMe, a
TaKKe AOIMYIIECHbl IPHHIUITHAIbHbIE
OLIMOKH IIPU H3JI0KSHUH MaTepHaa.
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Pemenne
3ama4

Pemienue 3amau mpoBomuTCs C
LENBI0  TEKYIIEro KOHTPOJS
3HAHUNA oOygaromuxcs u
Mpearoaraer OTBET B
[IACBMEHHOM BHIE Ha JBE
3aJa4d M0 HM3YYCHHBIM TEMaM
IHACLMIUIMHEL. PeleHne 3amay
OpraHu3yeTcsi Kak 3JEeMEHT
y4eOHOTO 3aHATHSL.

3agaun IS peuieHus 3a1ad
MPEAIAraloTesl  00y4YarOIUMCs
3apaHee, C Te€M, 4TOObI y HHUX
Oblna BO3MOXHOCTh
MOJrOTOBUTBCS K TPOIEIYype
MPOBEPKH.

«OTJIMYHO» - B IHMCHMEHHOM BHJIE,
BOBpeMsI MIpeCTaBICHO MOJIHOE
pelieHne BCeX 3aJlaHui, BCE 3aJaHUS
BBITIOJIHEHBI TIPABUJIBHO; YKa3aH XOJ
BBINOJTHEHUS Ka)X[0T0 3aJaHMsl,
BBIOpaHHBIE METOABI COOTBETCTBYIOT
LEIIM 3aJIaHNM, ceJIaHbl
HEOOXOUMBIE BHEIBOIBI;

«XOpOoLIO» - B TIMCbMEHHOM BHJIE
MPEJICTaBJICHO TOJHOE pelleHue ABYX
3aJJaHMi, OJTHO 3aJaHUEe HE BBIIOJHEHO
WIK BBINIOJHEHO HEMPaBWIBHO; B
MUCBMEHHOM  BHUJAE  MPEJCTaBICHO
TIOJTHOE PEIICHUE OTHOTO 3a/aHMs, 1Ba
3aJaHMs  BBINIOJHEHBI YaCTHYHO, B
MMMCHPMEHHOM  BHJIE  HPEACTaBICHO
YaCTUYHOE pEIIeHHEe IBYX 3aJaHui,
OJHO 3aJaHWe HE€ BBIIIOJHEHO WA
BBITIOJIHEHO HEeMNpPaBWIHHO; B
MUCBMEHHOM  BUJE  MPEJCTaBJICHO
YaCTUYHOE PEllIeHUE TPeX 3aJaHul;
«yIOBJIIETBOPUTEIIHHOY - B
MUCBMEHHOM  BHUJE  MPEJCTaBICHO
MOJIHOE PEIlIeHUe OJHOTO 3aJaHus, Ba
3aaHUs HC BBIITOJIHCHBI nin
BBINOJIHEHBI HEeTPaBUIBHO; nBa
3aJIaHUs  BBITTOJIHEHBI YacTHYHO (HE
MeHee 3 TYHKTOB C YYE€TOM BCEX
BBIIOJIHEHHBIX 3a/IaHul ), TpeTbe
3aJaHHue HE BBIIIOJIHEHO 581051
BBIITOJTHEHO HETIPABIIIBHO;
«HEYIOBJIETBOPUTEIHHOY» -
OTCYTCTBYIOT BBITIOJIHEHHBIE 3a/laHus
(B TOM ymcIie, HE MPEACTABIIEH X0 UX
BBIMOJTHEHYS ); BCE 3aaHus
BBINIOJTHEHB! HENPABUIIBHO.

TIK-5, [IK-6

DK3aMeH

[Ipouenypa 3K3aMeHa
BKJIFOYAET OTBET HAa BOIPOCHI
ounera.

IIpy moaroToBKe K 3K3aMeHY
HEO0OXOIMMO OPHUEHTHUPOBATHLCS
Ha KOHCIICKTHI JICKITUH,
y4eOHYyI0, HayIHYI0 W Hay9HO-
MPAKTUICCKYIO JTUTEPATypy IO
mpobiIeMaTHKe Kypca.
Teoperuueckne 3HaHUS 1O
JMUCIUIUTMHE OLEHUBAIOTCS II0
OTBeTy Ha OOUH U3 BOHpOCOB K
sk3aMeHy. CrnenyeT MoBTOPUTH

Marepuan Kypca,
CHCTEeMaTH3UPOBATh ero,
OTMpasich Ha HepeucHb
BOIIPOCOB K 9K3aMEHY,
KOTOPBIH MIPEAOCTaBIISCTCS

o0ydJaromumcst 3apaHee.

Taxoxe U1 yCHelHo# ciauu
9K3aMeHa He00X0IUMO
BBITTOJIHUTH YK3aMEHAIIMOHHOE
3amanue, 0hOpPMUTH BCe
HEOOXOIUMbIC MaTePUAIIBI
MMUCHMEHHO, TIOATOTOBHUTH
apryMeHTHPOBaHHBIE OTBETHI HA
BOTIPOCHI TI0 COZIEPIKAHUIO
BBITIOJTHEHHON paOOTEHI.

-«5» (0OTJMYHO) — OTBET NPABUIbHBIMH,
JIOTHYECKH BBICTPOCH, TPUBEACHEI
HEOOXOTMMBIE BBIKIIAIKH,
MCIIONIb30BaHa MpoheccHoHaIbHAs
JieKCrKa. 3aJTaHus perieHbI
npaBUiIbHO. O0yJaronTiiics
MPaBUIHHO HHTEPIIPETUPYET
TIOJTyYeHHBIN pe3yJIbTar.

-«4» (X0pOII0)— OTBET B LIETIOM
MIPaBUIIBHBIH, JIOTHYECKH BBICTPOEH,
MIPUBEICHBI HEOOX0ANMBIE
BBIKJIaIKH, UCIIOJIb30BaHa
npodeccroHanbHas JeKCUKa. X0
peIeHns 3aJaHus PABUIIBHBIMH,
OTBeT HeBepHbIi. O0ydJarommiics B
[IEJIOM TIPaBHIHLHO HHTEPIIPETHPYET
MOJIy4E€HHBIH pe3ynbTar.

-«3» (yA10BJI€TBOPUTEIBLHO)— OTBET B
OCHOBHOM HpaBHHbHLIﬁ, JIOTHYECKHU
BBICTPOCH, IPUBEACHLI HE BCC
HEOOXOJUMEIE BLIKIAIKH,
UCII0JIb30BaHa podeccnoHabHast
JIeKCHKa. 3aJJaHUs PEIICHBI
YaCTHUYHO.

TIK-5, [IK-6
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6.2. MeToauueckue MaTepuajbl, oONpelesiiOlMe MNPOUeAYPbl OLEHUBAHUS 3HAHUIA,
YMeHHMI, HABBIKOB H (WJIHM) ONbITA JeSITeJIbHOCTH, XapAKTEePU3YKIIUX 3Tanbl (JOPpMUPOBAHUS
KOMIIETEeHIIUI B Mpoiecce 0CBOEHUs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne ®opma KOHTPOJIsA/ IIpouenypa oneHnBaHHA IIIkana 1 KPUTEPHHU OLEHKH, 0aJLT
KOJIbI OIIEHNBAEMBIX
KOMIIeTeHUMi
1. DK3aMeH Dk3aMeH (3a4eT) MpeACTaBisieT | BuimonHeHne o0ydaromuMcs 3aJaHui OIEHUBAETCS
IIK-5, TIIK-6 c000i1 BBEIIIOJTHEHHUE 0 cleAyIomieit 0amTbHOM mIKae:

oOyuarommuMcs 3a1aHuil OmeTa,
BKJIFOUAIOIIETO B Ce0:
3amanne Nel — TeopeTudeckui
BOTIPOC Ha 3HaHUE 0A30BBIX
MOHATHUH MPEIMETHOM 001acTH
NUCLMIUIMHEL, a TAKXKE
[MO3BOJIAIOIIHI OLIEHUTH
CTEIEHb BIIAJICHUS
00yYaIOIIUMCS IPUHIIUTIAMH
MIpeIMETHOH 00IacTH
IMCIUIUIMHEI, IOHUMaHHE UX
0COOEHHOCTEN U B3aMMOCBSI3H
MEXTy HUMH;

3ananue Ne2 — 3amaHue Ha
aHAIIN3 CUTYalluu 13
MpeIMETHOM 00J1acTH
JUCHUIIJINHBI 1 BBISIBJICHHUC
CIOCOOHOCTH 00YYAIOIIEeroCs
BBIOMPATH U IPUMEHSTH
COOTBCTCTByIOHH/Ie HpI/IHI_II/IHI)I u
METOAbI peIHeHI/ISI
MPAKTHIECKHUX TIPOOIIEM,
ONMU3KHX K PO eCCHOHATBFHON
JIeSITEIILHOCTH,

3amanne Ne3 — 3amanue Ha
MIPOBEPKY YMEHHI U HaBBIKOB,
MOJTyYCHHBIX B PE3yJIbTATe
OCBOCHUS JUCLUILINHEL

Baganwme 1: 1-2 6amioB

3aganme 2: 1-2 6amioB

3aganme 3: 1-2 6amioB

«3auTreHo»

-«5» (OTJIMYHO) — OTBET MPABIIHHBIHN, TOTHYCCKH
BBICTPOCH, IPUBEICHBI HEOOXOAUMBIC BBIKIIAIKH,
UCIIOJIb30BaHa Mpo)eCCHOHATbHAS JICKCHKA.
3amaHus penieHsl MpaBmibHO. OOyJaromuics
NPaBUJIBHO HHTEPIPETUPYET MOTYICHHBIN
pe3ymbTar.

-«4» (XOpOo1I0)— OTBET B L[EJIOM IPABUIIbHBIH,
JIOTHYECKH BBICTPOCH, MPHUBEICHB HEOOXOIMEIC
BBIKJIAJKH, UCTIOJIb30BaHa MPo(decCHOHaIbHAS
JIEKCHKA. XOJ] peIICHUs 3aJaHusI IPaBUIIbHEIH,
OTBeT HeBepHBI. OOyJaronIuiics B IeIOM
MPaBUJIBHO HHTEPIIPETUPYET MOTYICHHBIN
pe3ynbTar.

-«3» (YA0BJIETBOPHUTEIBLHO)— OTBET B OCHOBHOM
MPaBUJIbHBIMN, JIOTHYECKH BBICTPOCH, IIPUBEICHBI
HE BCe HeOOXOAUMBIE BBIKJIAKH, HCIIOJIb30BaHa
npodeccnoHanpHas JIEKCUKA. 3aJaHusl PEIICHbI
YaCTHUYHO.

«He3auTeHo»

-«2» (Hey/10BJIETBOPUTEILHO)— OTBEThI HA
TEOPETUYECKYIO YaCTh HEMTPABHIbHBIC UITH
HETIOJHbIE. 3aJJaHNs He PEeIICHBI

6.3. Tumnosblie KOHTPOJIbHBIC 3aJaHUdA HWJIH MHHbIC MaTepHuaJbl, HGOﬁXO}lI/IMBIe JJIA

Nnpoueaypbl
XapaKTepU3yIHX

OICHUBaAHUA
3TalbI

3HAHUI, YyMEHMH,
(popmupoBanusn

00pa30BaTeJILHON NPOrPaAMMBbI
Tema 1. ConnajIbHO-IKOHOMHYECKAas 0CHOBA MAPKETHHIA
[lepeueHs BOMpOCOB i 00CYKI€HUS HA MPAKTUYECKUX 3aHATHIX:
1. Yro Takoe mapkeTHHr? KakoBa ero posib B 3JKOHOMHKE?
2. JlaiiTe ompeneneHHWe W ONMUCAHWE MApKETHUHTOBBIX (yHKImi. [louemy aHamuTHyeckas

(byHKIHUS SBISIETCS OCHOBOM NMPaKTHYECKOTO MapKeTUHTa?

HaBLIKOB
KOMIIeTeHIIMH B

u(MIH) OomNbITa JAeATeJIbHOCTH,

nmpomecce OCBOCHHUA

3. OxapakTepu3ynTe 3BOTIOLMIO B3MIS0B HA POJIb MAPKETHUHTa B KOMIIAHUH.
4. Korpa, mo BalleMy MHEHUIO, MapKETUHI MOsBMICA B coBpeMeHHOH Poccun? Kaxue

00CTOATENBCTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUICKOro MapkeTuHra? Uro Memaer HHTEHCU(UKALUU
MapKETUHIOBBIX UcciieoBanuil B Poccun?

5. B 4eM coCTOST OCHOBHBIE MPUHIUIIBI MAPKETHHTA U €r0 OCHOBOIIOJIAraloIMe KOMIIOHEHTHI?
Oxapakrepu3yite MapKeTUHT-MUKC (4 «P»).

6. Kakue BHIbI MAPKETHUHTA U METOJIbl MAPKETUHIOBOM JeATeIbHOCTH Bl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOMW, MPOM3BOJICTBECHHOM, COBITOBON KOHILETIUAX yIpaBieHus. B yem
UX NPUHIUIHAIBHOE OTJINYUE OT MAPKETHHIOBOW KOHUECTIIINN?

8. Bcem nm xoMmaHMsIM HY)KHO NPUMEHATh KOHLENLIMIO MapkeTuHra? Kakue kommaHun
HYyX/JaloTcss B Hel Oonbmie Bcero? IloueMy HEKOTOpbIE OpraHM3allud MEPEXOAAT OT KOHUEMIHUU
MapKEeTUHIa K KOHLENIUN COLMAIbHO-3TUUECKOT0 MapKeTuHra? B ueMm ero cymuocTts?

18



9. B ueM 3akiroyaeTcs CTpaTerus U TaKTuka mapkeTuHra? Kakue mpeumylnecTBa MojydaeT
MIPOU3BOIUTEND, Pa3pabaThiBasi CTPATETUIO U TAKTUKY IOBEICHUS HA PBIHKE, U YTO MIPUOPUTETHEE NIPU
ONpPEACICHUN KPAaTKOCPOUHOU MpOorpaMMbl MapKETHUHTa?

10. Kto sBnserca cyObekToM MapkeTuHra? KTo BBINONHSET MapKETHHIOBbIE (YHKINU?
MoxeT 1 OTCYTCTBUE OJHOIO U3 CYOBEKTOB MapKEeTHHIa MOBJIHATh HA TOCTHXKEHHUE Lieied GupMbl U
nouemy?

Tema 2. MapKeTHHIOBBIE HCCIETOBAHUSA

[TepeueHs BOMpOCOB i 00CYKI€HUS HA MPAKTUYECKUX 3aHATHIX:

1. Kak ycTtpoena mapkeTuHroBas nHMopMaImoHHas cuctema? B ueM coCTOST HJOCTOMHCTBA U
HEJOCTaTKU CO3AaHus Ha GUPME CUCTEMBI MAPKETUHTOBOM nHpopmarmu?

2. Uro mpexacraBmsieT co0oil cuctemMa BHYTpeHHeW ordeTHocTu? Kakue cBemeHuss B HeEH
oTpakarorcs?

3. KakoBo mpegHazHaueHWE CHUCTEMBl MapKETHHTOBOro HaOmonenus? Kakue wmepsl
HE00XO0IUMO MPEATNPUHSATH, YTOOBI YBEIMYUTH KAYECTBO MAPKETHHTOBBIX HAOTIOCHHIA?

4. JlailTe XapakTEpUCTUKY CHUCTEME MApPKETUHTOBBIX HCCICIOBAHMI M CHCTEME aHajin3a
MapkeTUHTroBoi wuH(popmanuu. Kakme MareMaTH4ecKHMe METOAbI HWCIOJB3YIOTCS B CHCTEME
oOecrieueHrss MapKETHHTOBBIX pelieHnu?

5. Tlepeuncnure W ONMIIUTE dTambl (CTagUM) MApPKETUHTOBBIX HccienoBaHuil. [louemy
HEOOXOAMMO B TEPBYI OdYEpeb UYETKO OINpeAcIuTh NpodiemMy Hu chHOopMyIupoBaTh IeEIU
ucciaeaoBaHus?

6. B yem 3aKkt04aroTCsl OTINYUTENBHBIE OCOOEHHOCTH TIEPBUYHON U BTOPUYHON MH(POPMAIIHH
MIpU MPOBEJCHUU MapKETUHTOBOrO uccienoBanus? Kakue MeToabl U MHCTPYMEHTBl MapKETHHTOBBIX
HCCIE0BAaHUIN UCTIONIB3YIOTCS TSI TIOJyYEHUS IEPBUYHON HHMOpMAIun?

7. Ilocne pa3pabOTKU TUTaHA COCTABICHUS BBIOOPKH MCCIIEIOBATENH JIOJDKEH OCTAHOBHUTHCS Ha
KOHKPETHOM croco0e KOHTakToB ¢ ayautopueil. Kakue cmocoObl KOMMYHUKAIIMM OH MOXET
ucnoJb30BaTh? B yem ux npenmyiecTBa U HEIOCTATKHU?

8. B yem 3akirouaeTcs UCCIIEJOBAHNE PhIHKA M UCCIIEI0BAHNE MOTEHIIUAIBHBIX BO3MOKHOCTEN
¢bupmb1? Kak COOTHOCATCS MEXTY CO00M KOHKYPEHTOCIIOCOOHOCThH TOBapa M KOHKYPEHTOCIIOCOOHOCTh
bupmb1?

9. Onumure Mmozaens Maiikna [loprepa.

10. Yto Takoe pwiHOK? JlaiiTe XapaKTEPUCTUKY TAaKUM BHJAM pbIHKA KakK IMOTEHIIMAIbHBIM,
JOCTYITHBIN, 00CITY’)KUBa€MbIN U PHIHOK IPOHUKHOBEHUSI.

11. [JaliTe XapaKTEPUCTUKY PBIHOYHOTO CIPOCA U CIPOCa HA MPOAYKT KOMIIaHHH.

12. B yem 3akiroyaeTcst OLeHKa TEKYIIEro CIpoca U OlleHKa Oyymiero cupoca?

Tema 3. MapkeTuHroBsas cpeaa

[TepeueHs BOMpOCOB i 00CYXKIEHUSI HA MPAKTUYECKUX 3aHATHIX:

1. KakoBbl BakHEHIINE pa3nuuus MEXKIYy MapKETHHTOBOH HH(POPMALMOHHOM CHUCTEMOH M
MapKETHHTOBBIM MCCIIEIOBAHUEM?

2. Yrto mpeAcTaBisoT co00i NepBUYHBIC U BTOPUYHBIE TaHHBIC?

3. Kakue nctouHnky BHEIIHEH HHPOPMAIIUA MOTYT HUCIIOIh30BaThCSI MAPKETOJIOTaMHU?

4. KakoBbl 3Tanbl MAPKETUHTOBOT'O UCCIEA0OBaHUS?

5. Kakumu merogamu c6opa NepBUYHBIX JAHHBIX HEOOXOIMMO BOCIIOIB30BATHCS B CIEAYIOLIUX
CUTYyaLHIX:

— Bumagenen marasmHa TOTOBOM OAEXKIBI HaMEPEH pPACUIMPUTh aCCOPTUMEHT TOBAPOB M
JKeJlaeT y3HaTbh, KaKHe BUJIbI OJCK/IbI OyIyT MOJIb30BATHCS MOBBIILIEHHBIM CITIPOCOM.

— @upMma, MNIAHUPYIOMIAs MPOU3BOJICTBO HOBOTO TPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEHMIIEH, OJKHA OIPENEIUTh HaJTu4Ke CIIpoca Ha 3TOT IIPOIYKT.

—  IIpousBomurenu xi1e000yT0UHBIX U3CTUN XOTEIHU OBl ONMPEACIUTh 00BEMBI, ACCOPTUMEHT
Y 9aCTOTY 3aKYIOK CEMbsIMU XJIeOa U APYroi BBITIEYKH 1O JHSIM HEJICIH.

—  MeHemxep oTaena CTOIOBOM MOCY/IbI TTOCTABMII TIEpe] COOO0M 3aaady — MOJICYUTATh, KAaKOH
MIPOLIEHT MOKYIAaTeNeH, MOCETUBIINX OTAEI, YXOIST C MOKYIKOMU.
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Tema 4. CermeHTAlMs PHIHKA U AHAJIN3 KOHKYPEHTOB

[lepedyenb BOompocoB i1t 00CYKACHUS Ha IPAKTHUECKUX 3aHATHIX:

1. Kak Bbl NOHMMaeTe NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B yem 3akimrouaercs
crienn(puKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKHA? OXapakTepU3yHTe TUIIBI U BUIBI PHIHKOB.

3. Yto Takoe «eMKOcTh» prlHKa? Kak oHa paccunTeiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUSA KOHIENIUN MapKETHHTa MOKHO BBIICJIUTH?

5. Uro Takoe cerMEeHTUpOBaHUE PbIHKA? B 4eM 3akioyaroTcsi OTINYMS MEXKIY MapKETHHIOM
CEerMeHTa, MApKETUHIOM HHILIN, MAPKETUHIOM PETUOHA Y MHAUBUIYaIbHBIM MAapKETUHIOM?

6. OxapakTepu3yuTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTUPOBAHHUSI PhIHKA.

7. Kakue mpu3Haku cerMeHTalMM cylecTByroT? Ha3zoBuTe mepeMeHHbIE, COOTBETCTBYIOIINE
Kaxxsomy npusHaky. [IpuBeaure npumepsl. Kakue Kputepun cerMEHTallMi MOYKHO BBIJIETIUTH?

8. Kakue BapuaHThl OXBaTa pPbIHKOB CyHIECTBYIOT? IlpencraBpTe HX CpaBHUTENIBHYIO
xapakTtepucTuky. Kak ¢upma BeIsiBIIsIeT Haubosee BHITOHbIE AJis ce0sl CErMEHTHI PhIHKA?

9. B uem 3akimovaercss mo3uIMOHUpoBaHue ToBapa? Oxapakrepusyiite marpuny Aucodpda u
BoctoHckyto maTpuiy.

Tema 5. UcciienoBanue TOBAPHOTO PbIHKA

[Tepeuenb BOIPOCOB ISl 0OCYKICHUS HAa TPAKTHUECKUX 3aHSATHUSX:

1. Yro mpexacraBmsieT co00il Monaenb TMOBeAeHUs Mokymnateneii? OObsICHUTE, YTO SBISETCS
OTMPAaBHBIM MYHKTOM MOHMMaHUsl MOBeACHUS mokymnarenei? Kakas BO3HHMKAaeT OTBETHAs peaklus y
MOKYTaTenen?

2. HazoBure dakTophl, ompenenslonIre MoBeAcHHEe MoTpedutens. OObsICHHUTE, Kak
KyJIbTypHBIE (DaKTOpPHI (OCOOEHHO KYNbTypa, CYOKYJIbTypa M MPHUHAJICKHOCTH K ONPEIEICHHOMY
COLIMAIBHOMY KJIACCY) BIMSIIOT HA MOKYNATEIbCKOE MOBEICHHE?

3. Kakue kxpurepuu pasieiieHuss oOIIecTBa Ha KJIACChl CYIIECTBYIOT, M KaKUE COIMAJIbHBIC
KJIACChl UM COOTBETCTBYIOT? OxapakTepusyiiTe ocHOBHbIE couuanbHble Kiaccsl CIIIA u Poccum, B
4YeM UX MPUHLHUIIHAIbHOE OTIandne?

4. Uro BBl MOHUMAETE MOJA PePEPEeHTHBIMH TPYIIAMHU, KaKOe BIUSHUE OHU OKA3hIBAIOT Ha
uHauBUaa?

5. OxapakTepu3ydTe Takoe BaKHEHIIee COlUanbHOEe OObEeIUHEHUE MOTpeOHTeNeH-
MoKymaresne kak cembs. [IpuBeauTe mpuMepsl TPAIUIIMOHHOTO pa3iefieHUs] BIUSHUS CYNPYroB IpH
MOKYIKE MPOJYKTOB.

6. [laiite ompenenenne pojd M crtaTyca. Kakue poiau Ha MPOTSKEHUU KU3HU BBIOJIHSIET
YeJnoBeK?

7. Kakue nuuHOCTHBIE (DaKTOPHI BIMSIIOT HA PEIICHHUE MOKYIaTes?

8. OOBsICHUTE TEPMUH «MOTHBAIUs». Kakue KOHIIEMINYN MOTUBAIIUU BhI 3HaeTe?

9. Uro takoe morpebHOCTh? Kakme BUIBI MOTPEOHOCTEH MOXHO BBIIEHUTH? M300pazute
MPOLIECC MaTepUATH3AINH MOTPEOHOCTEH Ha PhIHKE.

10. Kto siBisieTcs mokymnarenaeM Ha moTpeduTenbckoM peiHke? Kiaccudukaruys morpedurenei.

11. Kak BbI mOHMMaeTe MPOLECCH BOCIPUSATHUS, YCBOCHUS U YOS KICHHS?

12. Tlporuiecc mMOKynKH W TOBeAeHUE mokymnareneid. Kakum oOpa3oM MOKymaTelb MPUHUMAET
pellIeHre O MOKYIKe M KaKhe dTambl Mpu 3ToM IpeoaoneBaer? Kakoil MoxkeT ObITh KOHEUHAs Cyan0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH TMPUHATHS PELICHHS O MOKYIKE TOBapa-HOBUHKH?

14. Eciin BBl M3y4HTE PEKOMEHAYEMYIO JIMTEPATYPY, TO CMOXKETE€ OTBETUTHh Ha CIIECIYIOIIHE
BOIIPOCHI, IIPeIsIaraeéMbie JJIsl CAMOKOHTPOJIS.

15. Yro moHMMarmT Toja IHEHHOCThIO ToBapa? Kakue (akTopbl ompenesnsior EeHHOCTD,
OIIyIIAEMYIO OTpeOuTeneM?

16. Kakue cymecTBytoT BapHaHThI YIOBIETBOPEHHOCTH MOTPEOUTEINS MMOKYITKON?

17. Kakue Bbl 3Ha€TE METO/IbI U3MEPEHUS CTENEHH YI0BIETBOPEHUS MOKyNaTes?

18. PackpoiiTe conepkaHue EeNOYKH CO3AaHus IeHHOCTH poaykra M. [loptepa.

19. Kto Takoil «BeIrofHbIN moTpedutens»? [lo kKakuMm mpuuMHaM HEOOXOAUMO YIEp>KUBAThH
notpedurens? Kak MOKHO CHU3UTH YPOBEHBb YTEUKH MOTPEOUTENCH?
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20. [aiiTe TOHATHE M XapaKTEPUCTUKY KaydecTBa. B dyem 3akitoyaercss pa3iuyue MeExIy
CPaBHHUTCJIIbHBIM Ka4CCTBOM U KaUCCTBOM COOTBETCTBHUS?

21. UYro nmpenmonaraeT  ympaBJI€HUE  TOTaJbHbIM  KadecTBOM?  OxapakTepusymte
MapKETHUHTOBYIO CTPATErni0 TOTAJIbHOT'O KaueCTBa.

Tema 6. ToBapHasi IOJIUTHKA U ICHOOOpa3oBaHHe

[lepedenb BOpocoB 1t 00CYKACHUS HA MPAKTUUECKUX 3aHATHIX:

1. Yro Takoe ToBap M KakOBBI €ro XapakTepucTUKU? Kak Bbl IOHMMAeTe MOHATHE «TOBAapHas
equHUIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISAIOT MapkeTosioru? [laite xapakKTepUCTUKY UEpapXuu

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE MPU3HAKK M COOTBETCTBYIOIIME UM BHJIBI TOBapoOB
CYILECTBYIOT?

4. JlaiiTe omnpeneneHHE TaKUM TMOHATHSAM KaK «MapkKa», «MapOyHbId 3HAK», «MapO4yHOE
Ha3BaHUE», TOBAPHBINA 3HAKY, «aBTOPCKOE MIPABOY.

5. UYem cTaHmapTU3UPOBAHHBIA TOBap OTIWYaeTCs OT auddepeHIMpoBaHHOr0 TOBapa?
[IpuBenuTe NpUMEPBI.

6. Jlnma dvero HeoOxomuma ToproBas Mapka? Kakwe pemieHuss OTHOCHUTEIHHO MapOUYHBIX
0003HaYeHH PUHUMAET (PUPMa-TIPOU3BOUTENH?

7. UTo Takoe ynmakoBKa TOBapa, U KaKylo poJib OHa BhIMOJIHIET? Kakue Tpu €105l yIaKOBKH BBI
3Haete? Kakue pemeHuss HeEoOXOAWMO NPUHATH [UIS TOTO, YTOOBI pa3padboTaTth >PPEKTHBHYIO
YIIaKOBKY?

8. Jlaiite ompenereHUE TOHATUSAM «TOBAPHBIM AaCCOPTHUMEHT» M «ILHUPOTa TOBAapPHOIO
accopTuMeHTa». Kak Bbl MOHMMaeTe pElIEHHE O HApallMBAHMM TOBAPHOI'O ACCOPTUMEHTa BBEPX M
HapaluBaHUU BHU3?

9. Uto Takoe ToBapHas HOMEHKJIaTypa? ONUIINTE TOBAPHYIO HOMEHKJIATYPY (UPMBI C TOUKH
3peHUsl €€ MUPOTHI, HACBHIIIICHHOCTH, TTYOMHBI M TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHBINH UK ToBapa? [IpeacTaBpre rpadguieckoe n300pakeHne U3MEHEHUS
o0BeMa MPoJaX U MPUOBUIH HA MPOTSHKEHUHU JKU3HEHHOTO IHKIA ToBapa. Kakue 3Tamsl 3/1eCh MOXKHO
BBIICIIUTE?

11. Kakue pa3HOBUIHOCTH KPUBBIX KU3HEHHOI'O IIMKJa ToBapa Bbl 3HaeTe? Kak ctuib, Moza u
¢derum BaUsAOT Ha (HopMmy KpuBBIX? UeM BHYTPEHHUN OTCUECTBEHHBIM YKU3HEHHBIM IUKJI TOBapa
OTIUYAETCs OT TI00ambHOr0?

12. Kakue cTpaTerum MapKETHHTa MCHOJIB3YIOTCS Ha KaXJOM JTalle >KMU3HEHHOTO IHKJa
ToBapa’?

13. B yem cymHOCTb U podib 1ieHbI? Knaccuduxaus meH.

14. Korna Bo3HMKaeT HEOOXOAMMOCTb YCTaHOBJIECHHUS MCXOIHOU IeHbI? B uem 3akmrouaercs
METOJIUKA pacyeTa UCXOAHOM IEHbI?

15. Kakue mienu MOXeT mpecie[oBaTh KOMIIaHUS IPU MIOCTAHOBKE 3a/1a4 LIEHO0Opa30BaHus?

16. Kakum o0OpazoM IpOUCXOAMUT OmpenesieHne crpoca Ha Toap? Uto mpencraBiser coOoi
KpHUBas CIIpoOca, U KaKue METOABI OLIEHKH KPUBBIX CIIPOCA CYLECTBYIOT?

17. Kakue ¢akTopsl BIUSIOT Ha YyBCTBUTEIHLHOCTH MOTpeOuTens kK 1eHe? Cnpoc Ha Kakue
TOBAPHI SBJISIETCS 3JIACTUYHBIM, a HA KaKUe — HEAJIACTUYHbBIM?

18. HuxHuii ypoBEHb LIEHBI TOBAapa 3aJal0T M3ACPKKU KOMIIAHWUU. YUTO Bbl MOHUMAETE MOJ
u3nepkkamu npousBoactsa? Kakue Buasl msnepikek cymectByror? Kakas mpou3BOAUTENBHOCTH
SIBJISIETCS] ONITUMAJIBHOW?

19. Kakue MeTozpl IIEeHO00pa30BaHMs UCTIOIB3YIOT (PUPMBI?

20. Kak BAMSIOT TICHXOJIOTHUS LEHOBOCHPHUATHS, MOJWTUKA IEH (QUPMbI U pPEaKIus Ha
IIPENII0JIaraéMyI0 LIEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOUHOM JEATEIBHOCTH HA YCTAHOBJICHHE
OKOHYATEIHLHOU 1IEHEI?

21. B yem 3akiro4aeTcsi CTpAaTErusi «CHIATHUS CIMBOK» M CTpaTervsi MPOYHOTO BHEAPEHUS HA
PBIHOK?
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22. Kak mpoucxomauT IeHooOpa3oBaHHe MO TeorpaduyecKoMy MPHU3HAKY, CO CKHAKAMU H
3ayeTamMM, B paMKax TOBApPHOM HOMEHKIATypbl? OXapakTepuU3yWTe€ YCTAHOBIEHHE LIEH JUIs
CTUMYJIHPOBaHUS CObITa U YCTAHOBJICHHE JUCKPUMHUHAIIMOHHBIX IICH.

23. YUTo MOXET MOATOJIKHYTb KOMIIAHHIO K CHIDKeHUIo IeH? Kakue (akTopbl BBI3BIBAIOT
MHOBBIIIEHUE 1IeH?

Tema 7. MapkeTHHIOBble KOMMYHUKALMH

[lepeuenb BOompocoB JuIst 00CYKACHUS Ha IPAKTHUECKUX 3aHATHIX:

1. Yro Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIpOAaKa»?

2. UYro Takoe kaHan pacnpeneneHus? Yem omnpenensercd JMHA W IMPUHA KaHajla
pacnpenenenus’?

3. Kakue pynkimm, moMmumMo cOBITOBOM, BEITIOJHSIOT COBPEMEHHBIC KaHAIBI pacpeiecHus?

4. 3auem HyXHBI HocpeqHUKU? Ha30BUTE MOJIOKHUTENBHBIC H OTPULIATEIBHBIC aCTIEKThI pabOTHI
¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBApOJIBUKEHUS?

5. Kak BBIIVIAUT CTPYKTYpa KJIACCUYECKOT0 KaHalla paclpeieacHus?

6. Kakue Moryt ObITh CCTEMBI CObITA B 3aBUCUMOCTH OT JUIMHBI, MaclTaba 0XBaTa pbIHKA U OT
CTETIeH! KOHTpOJIs KaHasa cOpita? YTO BiuseT Ha BRIOOP KaHAJIOB cObITA?

7. KakoBbl puunHBl KOHGIUKTOB B KaHajax pacnpenencHus? Kakue TUMBI KOH(GIMKTOB BBI
3Haere?

8. Kak ocymiecTBisercss ympaBiieHHE KaHajioMm pacrpeneneHus? Kak MoXHO paccyuTarth
HY>KHOE YMCJIO BHYTPEHHHX U MOJIEBBIX TOPrOBHIX IpeAcTaBuTeNeii Ha pupme?

9. Kak MOXXHO OIIEHUTh W YIY4YIIUTh PpabOTy TOProBbIX MOCpenHUKOB? Kakue MOKHO
HCIOJIb30BaTh COCTABIIAIOIIME OIUIAThl TPyda TOPIOBBIX IPEACTABUTENEH JUISI TOBBIIICHUS
3¢ PEKTUBHOCTH UX AESITEIBHOCTH?

10. [aiite nmonaTue po3Hu4HOM Toprosie. Kakue hopMbl 1 BUIBI POZHUYHBIX MPEIIPUSTHIA BB
3HaeTe?

11. [Maiite noHstue ontoBoi Toprosie. Kakue CylmecTByIOT TUIIBI KOMIAHUH, 3aHUMAIOLIUXCSI
ONTOBOM TOPTOBJICH?

12. YTo mOHMMAIOT 1101 MAPKETUHIOBBIMM KOMMYHUKaUAMHU? M3 KaKUX CpeicTB BO3AEHCTBUS
COCTOHUT KOMITJIEKC MApPKETHHIOBBIX KOMMYHUKALIUN?

13. Yro mpencrapisieT co00if KOMMYHUKAITMOHHBINA POIIECC, U KAKUE JIEMEHTHI OH BKIJIIOYaeT?

14. Kakue BuIbI W THUIBI KaHAJOB KOMMYHHKalMHM CyliecTBYOT? Kakue Bbl 3HaeTe
0COOEHHOCTH NMPUMEHEHHSI IMYHBIX U OC3JIMYHBIX KOMMYHHKAIIUNA?

15. Kakue oCHOBHBIE ATaIlbl BBIJIEISAIOT MPHU pa3paboTke 3P GEeKTUBHBIX KOMMYHUKAITUHN?

16. Jlaiite onpeneneHne npssMOro mMapkeTuHra. OxapakTepu3yiTe Mpolecc IUIAHUPOBAaHUS B
MPSIMOM MapKeTHHTE.

17. B uem 3akito4aercsi CyIIHOCTh JHYHOW mponaxu? Kakue THIbl TOProporo pabOTHHKA B
Hel 3a/1eicTBOBaHbI? YTIpaBiIeHUE CITYKOOM COBITA.

18. Kakue cymecTByloT cpeAcTBa CTUMYJIMPOBAHMS, MO3BOJISAIONIUE YCIIEIIHO BBIBECTU TOBAp
Ha pbiHOK? Jlaiite wx xapakTepucTuKy. Kakue (axTopsl ONpenensioT CTPYKTYypYy KOMIUIEKCa
CTUMYJIMPOBaHUSA?

19. Kakue BbI 3HaeTe BUbI CTUMYIUPOBaHUs cObiTa? B ueM crenuduka cTUMyIMpoOBaHUs HA
Pa3HbIX dTanax >KU3HEHHOI'O IIUKJIa TOBApOB?

20. Yto Takoe pexnamMa? OTIMYHUTENbHBIE YEPThl peKiaMbl. KakoBO 3HaU€HUE pEKJIaMbl IS
9KOHOMHUKH? KTO sIBIISI€TCSl yHaCTHUKOM PEKJIAMHOTIO Iporecca?

21. B xakux 4eThIpex HampaBJICHUSIX HEOOXOIWMBI MCCIeqoBaHUsA B pekiame? PaccMmorpute
6osiee MOAPOOHO KaX10€ HANIPABICHUE UCCIICTOBAHMS.

22. Kakue mnpuHIUIIBI JIEKaT B OCHOBE pa3pabOTKW pekjaMHON mporpammbl? Kakwue
BO3MOXXHBIE LIEIM MOXET IpeciaenoBaTh pekiama? Kak onpenenuTs ONTHUMAIbHBIM pPEKJIaMHBIN
oromxet? Kakue ¢pakTopsl Ipu 3TOM HEOOXOUMO YIUTHIBATH?

23. OxapakrtepusyiiTe sTambl pa3paboTKU OOpaIleHus: pOXICHHE HJEeH, OLEHKY M BBIOOD
oOpatieHusi, CO3JaHHE pEKJIAMHOTO OOpalleHUus] W KOHTPOJb COLMAJIBLHOM OTBETCTBEHHOCTHU
oOpareHusl.
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24. Kak ocymecTBisieTcss BBIOOp cpenctB pekiambl? Bunbl pexmambl. Kakue cpemcrsa
MH(OpPMAIIUY UCTIONIB3YIOTCS JUISl pa3MEILICHHsI PEKJIaMBbl, B U€M HX MPEUMYIIECTBA U HEAOCTATKU?

25. Nlanite onpenenenue madnuk punedmuas (I1P). O6ocHyiiTe HEOOXOIUMOCTh TMOSBICHUS
I1P. Ilepeuncnure ocHoBHbIE 1enu U 3anaun [1P. Kakue nnctpymenTs! [1P ncnonb3yror MeHemKepsl
KOMITaHU?

26. Kakue ¢opmsl IIP - cooGmenuit Bol 3naere? IlpuBeaure mpumepst 3¢ddexruBubix I1P-
oOparieHui.

6.4. TunoBble 3aJaHUA Il IPOBEAEHUS NMPOMEKYTOYHOM aTTecTAlMU 00yYAI0IIHXCH.

[IpomexxyTodHast arTecTamus no JucuuruinHe "MapkeTuHr" mpoBoauTes B (popme IK3ameHa.

3aganus 1 TMna (TeopeTHYeCKHH BONPOC HA 3HAHUe 0a30BBIX NMOHATHI NpeIMeTHOMH
00J1aCTH JTUCHUILIUHBI):

Tunosbie BONIPOCHI K IK3aMEHY:

1. Ompenenenue U CyHOCTh MapKeTUHTa. Posib MapkeTHHTa B SKOHOMUKE.

2. HcxonmHble uaen MapKeTHHTa: HYXIbl, HOTPeOHOCTH, TOBap, pbhIHOK.  Kowmriekc
MapkeTuHra (4 «Py).
MapKkeTHHT KaKk CUCTeMa METOJIOB JIesiTebHOCTH. OCHOBHBIE BUJIbI MAPKETHHTA.
Konuenuuu mapkeTunra.
@OyHKIUHN U CyObeKThl MapkeTuHra. CosepkaHrue MapKETUHTOBOM PabOTHI.
Krnaccudukanus nadpopmanuu, UCIOIb3yeMON B MApKETUHTOBBIX HCCIIEI0BAHUSX.
[Ipouecc MapKETHUHTOBBIX UCCIIEIOBAHUM.
Mapxketunronas cpena Gupmbl. OCHOBHBIE (DaKTOPBI MUKPOCPEIBI.
@DakTOpbl MAaKPOCPEIBI U PEAKIU HA HUX.

lO Mopens moBenenust morpedutens. OcHOBHBIC (AKTOPBI, OMPEACIAIONINE TOBEACHUE
MOKYIaTeJsl.

11. TlorpebHOCTH M MOTpeduTENb. BHabl moTpeOHOCTEH.

12. Knaccudukaius notpedurenei.

13. Tlporecc mpuHATHS PEIICHUS O MOKYIIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKU TOBApa B MAPKETHHTE.

15. Knaccudukaius ToBapHBIX TPYII B CUCTEME MAPKETHHTA.

16. YmakoBka u cepBHUC B CUCTEME TOBAPHOU MOTUTHKH.

17. ToBapHas nonuTHKa U GOPMUPOBAHKE TOBAPHOTO ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIOLIHE.

19. JKusHeHHBIN ITUKII TOBapa U €ro (a3bl.

20. Crparernyeckoe M TeKyIlee MIIaHUPOBAHNE MAPKETHHTA.

21. Ctpareruu MapKeTHHIa Ha 3Tarax >KU3HEHHOTO IMKJIa TOBapa.

22. Pa3zpaboTka HOBBIX TOBapoB. llpolecc pa3BUTHS HOBOTO NPOAYKTa M peaH3alus
MHHOBAIIMOHHOM MOJUTUKH.

23. Ilpomecc npunsATHS TOBapa norpedutenemM. MakTophl, BIUSIONIME HA MPOLECC MPUHATHS
WHHOBAIIWI.

24. PpIHOK Kak O0BEKT MapKeTUHTa. THUIIbI U BUABI PBIHKOB.

25. CopeprxkaHue MOHATHS «EMKOCTh PhIHKa», opMyIia ee mojcyera.

26. ITo3unmoHMpoBaHUE TOBapa HA PHIHKE.

27. Tlonstue neneBoro poiHka. Crpateruu oxsara. [IpuHIHMIIBEI BRIOOpaA IENIEBOrO CErMEHTa
PBIHKA.

28. Meroabl MpOBEACHUS OMPOCOB MPU U3YYEHUH MOKYHIATEeIbCKOrO CIpoca.

29. Tlonsarue uensl. ®yHKIUH U BUABI LIeH. LleHoBas momuTHKa.

30. YcranoBieHue UCXOIHOM 1IeHBI TOBapa. MakTopbl 1IeHOOOpa30BaHuUs.

31. Crparerun nieHooOpa3oBaHus: pa3paboTKa U UX pean3anusl.

32. Marpuna bocTOHCKO# KOHCAITHHTOBOW TPYIIIIBI.

33. Kananbel pacrpenenenusi, TOBApOJBIKEHUS U cOBITA TOBApPOB: CYHIHOCTh, (YHKIIUH,
CTPYKTYypa.

34. Opranuzanust CcOBITOBOM CEeTH: TpaaulMOHHAs, BEpPTUKaJIbHAs, TOPU3OHTAJIbHAS U
KOMOMHHPOBaHHAs! MApPKETUHIOBbIE CUCTEMBI.

©oN AW
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35. VYmpaBieHue KkaHajaMu pacipeieICHusI.

36. Komruiekc MapKeTHHTOBBIX KOMMYHUKaIMi. CTpaTernn MapkeTHHIOBONH KOMMYHHUKALIUH.

37. Jluunble 1 Oe3MUYHBIC KOMMYHUKAIUU. [IpsiMoit MapKeTHHT.

38. Jluunas npojaxka Kak (hpopMa KOMMYHUKAITMOHHOTO TpoIiecca.

39. Pexmama. Buasl pexinamMbl. YUacTHUKH PEKIAMHOTO MpOIecca.

40. Pa3paboTka pexiaamsbl.

41. ToBapHBIii 3HAK, €0 POJIb B COBPEMEHHBIX YCIOBUSAX. DUPMEHHBIN CTHITb.

42. Public relations (PR). Ilenu u 3agaun PR. UucTpymenTst PR.

43. CrumynupoBanue cobiTa. Llenn u cpencra ctuMmynupoBanus cObiTa. KOHTpOJIb M OlIEHKA
PE3yNbTaTOB CTUMYJIMPOBAHMUSL.

44. Bunel ctumynupoBanusi. OcOOEHHOCTH CTUMYJIMPOBAHUS COTPYIHUKOB COBITOBOM CITY>KOBI
MIPEANPUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3HWYHAs TOPTOBIIS: CYIIHOCTb, ()OPMBI U BHIBL.

46. OmroBasi TOPTOBIISL.

47. MecTo MapKeTHHrOBOTo mojpaszziencHus B ¢upme. Ero o0s3aHHOCTH, BO3MOXKHOCTH U
CTPYKTYypa.

48. Bunbl OpraHU3alMOHHBIX CTPYKTYP MapKETUHTOBOM CITY>KOBI, UX OCOOCHHOCTH.

49. KoHTpoibh MapKETUHTOBON JAEATEIHLHOCTH. THUITBI KOHTPOJIS.

50. MexayHapoaHbIi MapKeTHHT. MapKeTHHTOBBIE HCCIIEJOBAHUS MEKIYHAPOIHOTO PHIHKA.

3ananusa 2 Tuna (3aJjaHue Ha AaHAJM3 CUTYallUM W3 MPeAMETHON 00/1aCTH IMCUMILIUHBI U
BbISIBJIECHHE CIIOCOOHOCTH 0O0yuamlulerocss BbIOMPaTh W MNPUMEHSATHh COOTBETCTBYIOIHE
NPUHLIMIBI H METOAbI pelIeHUs MPAKTHYECKUX NMPodJiem):

3amaua 1.

Omnpenenure pa3Mep BBHIOOPKH IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblii KOAPDUIIUEHT TOBEPHUS
paBen 0,25; oxxumaemast BEpOATHOCTh cocTanisieT ,5;, MakCHMalbHO BO3MOJKHasl ommOka pasHa (,05.

3amgaua 2.

[Ipoananu3upoBaTh BIUsHHE (PAKTOPOB HAa M3MEHEHHE NPUOBUIM OT Mpojax. JlaiiTe OleHKY
paccuMTaHHBIM (akTOpaM M chaenaite oOumi BbIBOA. VMcxomaHas uH(opManus Uil NPOBEICHUS
(hakTOpHOTO aHaIM3a NPUOBLTH OT MPOJAXK, THIC. PYO.

dakTHyecKHy 10 IIeHaM
ITokaszarenu [Ipenpinymmii roxg U 3aTpaTaM OT4eTHBI rojx
IpEeABIIYIIEro rojaa
BrIpyuka oT nmpomax 3432620 3615 840 3811655
Cebectonmocts 3273197 3487 470 3 695 352
IPOJITAHHOW NPOTyKIIUU
Kommepueckue 11 642 11919 12 258
pacxozpl
VYipasieH4YeCcKue 3110 3412 2940
pacxozpl
[TpuGbLIs OT MpOAAXK

3amaua 3.
CocTaBbTe TOBapHYIO HOMEHKJIATYPYy Mara3uHa urpymiek «[lmanera cka3zok», yka3zaB HE MCHEE
Tpex TOBapHBIX CIANHUNIL HpI/I HHHCﬁKH U3 15T aCCOpTI/IMeHTHBIX prHH.

3amaua 4.

CrpoutenbHast kommnanus «VcTokny, MpoaHaAIM3UPOBaB UCTOUHUKU BTOPUYHON HH(POpPMAIIHH,
BbISIBJIA OCHOBHBIC pI/ICKI/I BHGLLIHCﬁ CpGI[I:I, HpI/IBGI[eHHIale B TaG.HI/ILIe. KaKOBa CpGI[HHH BepOHTHOCTL
HACTYIUICHHS Ka)KJIOTO PUCKA M CTETIEHb UX OMACHOCTH /i Ou3Heca? Kakue BBIBOJIbI MOYKHO C/IENIaTh?

. Crenens pucka 1o MHEHHUIO Cpennsist
V neapHBIN o
Bun pucka sKcnepra, % BEpPOSITHOCTh bann
BU/] pUCKa = > =
1-it | 2-i ‘ 3-i pucka
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DKOHOMHYECKHUE PUCKHU

HeycroitunBocTh
cipoca

0

0

25

IlosBiaenue
aJIbTEPHATUBHOIO
MPOAYKTA

50

75

25

CHuxeHue
KOHKYpPEHTaMU

LeH

100

75

50

VYBennueHne o0Obema
POJIaK
KOHKYPECHTaMHU

75

100

75

Poct eH Ha
MaTepHuabl u
NEePEBO3KHU

75

50

75

ConuasibHblE pUCKU

TpynHoctu ¢
HabOpOM
KBATH(HUITUPOBAHHOTO
nepcoHaa

Yrpo3a 3a0acTOBKH

25

3amaua 5.

CermMeHTHpOBaHUE pBIHKA 10 IBYM KPUTEpHUSAM (BO3pacTy U roJ0BOMY JOXOJYy MOKyHaresue).
OnpenenuTts rpaHULIbI LIEJIEBOTO PHIHKA, €T0 JI0JII0 B 00bEMe MPOJIaxk, BHIOPATh CErMEHTHI, Ha KOTOphIE
NPEINPUATHIO CIIEAYET HallPaBUTh CBOU MAaKCUMAaJIbHBIEC YCUIIHsL. BbIIETUTh CerMeHThI ¢ HauOOIbIINM

00BEMOM TIPOJIAXK, €CIIN 32 KPUTEPHH MHHUMAIHHOTO 00BheMa IPoIax B3sTh 10 ThIC. aBTOMOOMIICH
I/ICCHQZ[OBaHI/IH OTACJIa MAPKETUHTA ITPOU3BOAUTEIIA JICTKOBBIX aBTOMOOHIIEH.

T'onoBoit O0beM poJjax, ThIC. IMIT., B 3aBUCHMOCTH OT BO3pAcTa MOKyMHaTelnel, JIeT

JIOXO/I

CEMbH, 20-25 26-31 31-40 41-50 51-60 Cspimze 60

THIC.pyO

1o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

CBblle

1500 ] ) 3 3 2 ]
3amxaua 6.

HeGonpmoli mMarasun OMXKyTepuHd HMMEET CeMb BHJOB TOBAapOB. 3aTpaThl U TOJOBOM CIIPOC
yka3aHbl B Tabiune. KakoBa cTeneHb BaXXHOCTH KOHTPOJISL 3al1acoB CIEAYIOIIMX TOBAapOB Ha OCHOBE

ABC ananu3a:

— Kareropus A — noporocrosiiue ToBapbl, TpeOyIOT 0CO00TO BHUMAHHS;
— Kareropus B — o0b1uHbBIE TOBapHI;

— Kareropust C — nemeBbie TOBa

pbI, TPEOYIOT HEOOJIBIIIOTO BHUMAHMUSI.

Tosap 1

2

3

4

5

Ilena 2 000
CIANHUIIBI
IPOJYKLINH,
pyo.

6 000

4000

8 000

20 000

12 000

1000

TI'omosoii 250

CHpoc, €.

450

1 000

550

500

400

700
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1. Ompenenutsh CTOMMOCTh TOTOBOTO TOTPEOJCHUS KaXIOr0 TOBapa, YMHOXKHUB I[CHY
€/1.IPOJI. Ha TOJIOBOM CIIpOC, PYO.
2. OmnpenenuTb UTOTOBYIO CTOMMOCTh FOJI0BOTO TIOTPEOICHUS.

3. Ompenenuts A010 OT 00IIEH cTomMOCcTH Kaxaoro Toeapa (0,000).
4, Pacnonoxuts B Ta6n1/me TOBApPHI 11O y6I>IBaHI/I}O HUX A0JIM B 06III€ﬁ CTOUMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Jonst ot oOmieit KymynsatuBHas noias ot

Tosap .
CTOMMOCTH 00IIENH CTOMMOCTH

3aganusa 3 Tuna (3aJjaHue HA MPOBEPKY YMEHHUIl M HABBIKOB, MOJY4YeHHBIX B pe3yJibTaTe
OCBOEHMSI TMCIHUIINHBI):

1. MapkeTHHroBas KOHIEMIUS YIpaBiIeHUs: GUPMOI — 3TO:

1) KOHIEMIHs OnpeecH s HanOoIee ONTUMAIBHBIX ChEp PaCX0I0B K HHBECTHIINI;

2) TO3WIIMOHMPOBAHUE MO OTHOIICHUIO K KOHKYPEHTY;

3) KOHIENIHs YIy4IICHHS Ka4eCTBCHHBIX [TOKAa3aTeCH TOBAPHON MPOIYKIINHU;

4) KOHIENIIMS, OPUCHTUPOBAHHAS HA BBISICHCHUE U yJIOBJIICTBOPCHHE 3alIPOCOB MOTpeOUTEICH
OTIPEJICTICHHOTO IIEJICBOTO PHIHKA.

2. Tlepeuncnure ycnoBus 3()PeKTUBHOTO (PYyHKIIMOHUPOBAHUS TTPOU3BOACTBEHHO-COBITOBOM
MapKETUHTOBON CUCTEMBI:

1) PpBIHOK MOKYyIATeJs;

2) PBIHOK TPOJABIIA;

3) HHUBKHE U3ICPXKKH;

4) yBs3Ka 3a/a4 IPOM3BOJICTBA C KOHKPETHBIMHU MOTPEOHOCTSIMHU TOKYTIATEIICH;

5) TOBapbl NPOU3BOAATCS U PEATUIYIOTCS O]l KOHKPETHBII CErMEHT PhIHKA.

3. OCHOBHBIC MPUHITUITBEI MAPKETHHTOBOM JICATEIIBHOCTH — 3TO:
1) opueHTaIus Ha IOTPEOUTEIIS,

2) aJanTUBHOCTH M BO3JCHCTBUE HA TOTPEOUTEIIS,

3) WHHOBAIMS ¥ KOHIICHTPALIUS YCHIINH;

4) CHCTEMHOCTb;

5) mporpaMMHO-IIEJICBOH MOAXO/I.

4. MapKETUHI OCHOBHOM YIOp J€JaeT Ha HW3Y4YEHHE IICUXOJIOTHH
noTpeOuTeNs, MOTUBALIUI MMOKYNATEIbCKOTO OBEIECHUS.

O e, MapKETUHT XapaKTepU3yeTCsl MPSAMBIM CIIOCOOOM MPOJaXU TOBAPOB U YCIYT U
MpeNIoyiaracT OpraHU3aluio COBITOBON JAESITENbHOCTH B (OpME NEPCOHANBHBIX MTPOAAXK dYepes
COBITOBBIX ar€HTOB — KOMMUBOSIKEPOB.

6. ......... MapKETHHT HAMpaBJICH HE TOJbKO Ha YJAOBJIECTBOPEHHUE 3aPOCOB KOHEYHBIX
HOTpeGHTeJ’Ieﬁ, HO W Ha ONTUMAJIbHOC PCHICHUC 3KOHOMUUYCCKHX W COLHUAJIBHBIX 3a/a4d, CTOAUX
nepes BceM 00IIeCTBOM, COOIIOICHHE €T0 JI0TOBPEMEHHBIX HHTEPECOB.

7. K oOmmMm ¢pyHKIMSIM MapKEeTUHTa CIIEAYyeT OTHECTH:
1) anamus;

2) TUIaHUPOBAHME;

3) opraHM3anuio;

4) KOOpIUHHUPOBAHHE;

5) y4eT u KOHTPOJIb.

8. K cmenuduyeckum QyHKIIUAM MapKETHHTA CIEAYET OTHECTH:
1) anamus;
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2) TOBapHO-TIPOM3BOICTBCHHYIO;
3) cOBITOBYIO.

9. DOranbl NpoBeneHUs] MAPKETUHIOBBIX MCCIEIOBAHUN B TIOPSIJIKE CIICAOBAHUS:
1) KkoHKpeTH3aL¥s 33JaHus1, Pa3padOTKa METOANKHU UCCIICIOBAHUS,

2) pas3paboTka oOrel KoHIenuu ganHoro M. ;

3) cbop, 06paboTKa U XpaHeHHe HHPOPMAIIHH;

4) ouenka 3¢ pexTuBHOCTH M.I.;

5) ananu3, MOJICNIMPOBaHKE U IIPOTHO3UPOBAHHE TAHHBIX.

10. B MapKeTHHIOBBIX HCCIEOBAHUSAX INPH MPOBEPKE TUIOTE3 OTHOCHUTEIBHO MPHUYHMHHO-
CIIEICTBEHHBIX CBsized «(akTop X MOXKeT ObITh HE EJUHCTBCHHOW NPUYMHON TIOSBIICHUS WU
u3MeHeHust Qaxkrtopa Y, a JMIIb OJHOM W3 MHOTHX» B PE3YJNbTATe BIUSHHUSN ....c.ovvennnn....
MEePEMEHHBIX.

11. B MapKeTHHTOBBIX UCCIICIOBAHUSIX B aHKETAX 3aKPBITHIC BOIPOCHI CTPOSITCS:
1) B dopmMe abTEpPHATUBHBIX BOIIPOCOB;

2) BOMPOCOB C BEIOOPOYHBIM OTBETOM;

3) BOIPOCOB, MOCTPOCHHBIX METOIOM IIKATUPOBAHUS,

4) BOIPOCOB, IIOCTPOCHHBIX 0€3 MOICKA3KH.

(I 1 o) ; B YCIOBHSX MPOOHOTO CErMeHTa MEHSETCS OJIWH WM HECKOJIBKO
(akTOpPOB PBIHOYHOTO BO3JEHCTBHA (HAampuMep, IeHa Oblla TMOBBINIEHA) M 3aTeM IOJyYEHHBIC
pe3yabTaThl AHAIM3HPYIOTCS B CPaBHEHHWW C JaHHBIMH KOHTPOJBHOTO CETrMEHTa, Tle He OBLIOo
OCYIIIECTBICHO HUKAKUX MEpP BO3JICHCTBUS (HampuMep, IieHa OCTaIach Ha TIPEKHEM YPOBHE).

13. JIroGoe cpencTBo, CiOCOOHOE YIOBIETBOPUTH MOTPEOHOCTH M MpEAJIararomieecs: pbIHKY ¢
HeJbI0 TIPHUBJICYCHHUST BHUMAHUS W TNOTpeOJICHHs, BBICTyNaromee B BUae (DU3UUECKOr0 OOBEKTa,
YCIyT'H, MECTa, OPraHU3aLuU UIU UAEU, CYUTACTC ............

14. Tlepeuncnure ¢a3sl XKXLT B nopsinke cienoBaHus:
1) pocr u pa3BHTHE;

2) BHEIpPEHHE;

3) HAaCBIIIEHHUE U CIIAT;

4) 3penocTb.

15. B xu3HEHHOM LIMKJIE TOBapa Ha CTaJuH 3PEJIOCTH. ..

1) HoOpMa mpHOBUTH OT NPOJAXH EAWHMIBI TOBapa MagaeT, a Macca HPUOBLIN SBISETCS
HauOOoNBIIEH M PAacXOoIyeTcs Ha MOAJCPKKY TOBApPOB, HAXOIAIIMXCS B APYrHX (aszax >KU3HEHHOTO
LIUKJIa;

2) HOpMa TpUOBUTM B pacyeTe Ha CIUHMIy TOBapa, KaK NpPaBHIO, JOCTHTaeT CBOETO
MaKCUMyMa;

3) crTaOuIbHBIN 00BEM MPOIAK;

4) pacryIiee YUCII0 Pa3HOBUIHOCTEI TOBAPHOTO aCCOPTUMEHTA.

16. B kM3HEHHOM IIMKJIC TOBapa Ha CTaJIMH POCTA. ..

1) TpOBOAATCS JOTOJIHUTEIIBHBIC PEKIAMHBIC KaMITAHUHU ISl OCBEJIOMIICHHUS TIOTPEOUTENEH 0
pacImpeHny acCCOPTUMEHTA TOBApa,

2) OCYHIECTBISIETCSl OBICTPHIN POCT 00BbEMa POIAK

3) 00BeM mpoaak CTaOUITbHBIIN;

4) mnoTpeduTen — HOBATOPBI.
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17.

[ToTpeOUTENBbCKHUE CBOMCTBA TOBAPA  .veevvveenveennennnn. XapaKkTepU3yIOT BaKHEUIIINE

(GyHKIMK TOBapa W CBS3aHHBIE C HUMH OCHOBHBIE XapaKTEPHCTUKH, 33JaHHbIE KOHCTPYKTUBHBIMHU
NPUHIUIIAMU U31enus (WIK HapaMeTpbl Ha3HAuYeHHUs] U HOPMAaTUBHBIE TapaMETPhl).

18.

1)
2)
3)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)
5)
6)
7)
8)

21.

1)
2)
3)
4)
5)
6)

22.

1)
2)
3)
4)
5)

23.

1)
O0pHOBI;
2)
3)
4)

24.

aHaJIn3a:
1)
2)
3)
4)

K coOGcTBeHHBIM WM OOBEKTUBHBIM CBOWCTBAM MPOAYKTA CIAEAYET OTHECTH:
MIPOU3BOJACTBEHHBIE MTAPAMETPHI;

AKCIUTyaTallMOHHbBIE CBOMCTBA;

KOTHUTHUBHEIC CBOMCTBA.

K cyOBbeKkTHBHBIM CBOWCTBaM MPOAYKTA CIEIYET OTHECTHU:
KOTHUTHUBHBIC CBOWCTBA;

AKCIUTyaTal[MOHHbIE CBOMCTBA;

MOTHUBAIMOHHBIE CBOMCTBA;

YyBCTBEHHAs COCTABJISIONIAS.

K ¢akropam BHemnIHeH MakpoCpeIbl MApKETHHTA OTHOCSTCS:
neMorpaduueckue;

MIPUPOAHO-TeOrpapuuecKre U IKOJIOTHUECKUE;
SKOHOMMUECKUE;

MOJINTUYECKHUE;

KYJIbTYpPHBIE;

COLIMAJIbHBIE;

MOCTaBUIUKH;

KOHTAKTHBIE ayJTUTOPHUHU.

K ¢akropam BHenIHENH MUKpOCPEIbl MAPKETUHTA OTHOCSATCS:
noTpeouTeny;

KOHKYPEHTHI,

MMOCPEIHUKU;

MOCTABIUKH;

KOHTaKTHBIC ayJIUTOPUH;

KOMMeEpYEeCKHe OaHKH.

B KOHTaKTHBIE ayIUTOPHUU BXOJST:
(uHAHCOBBIC YUPEKICHHUS;
CpencTBa MaccoBOi HH(POPMAIHIH;
rOCYJapCTBEHHbIE YUPEIKICHHUS;
00IIIECTBEHHbBIE OPTaHU3ALNHY;
MECTHBIE OPT'aHbl BIACTH.

K a1emeHTaM 11€eHOBON KOHKYPEHLIMU MOKHO OTHECTH:
KOHKYpUpYIoIHe (PUPMBbI UCIOJIBb3YIOT MOJUTUKY IIEH KaK OCHOBHOM phluar KOHKYPEHTHON

myOIMYHOE 3asBJICHHE O CHI)KEHUU 1IeH Ha CBOIO IPOAYKIIHIO;
CKPBITOE CHUKEHHUE 1IEH;
KOHKYpPEHIIHS KauecTBa TOBapa, COMYTCTBYIOIIUX YCIYT.

BrimenuTe OCHOBHBIE KOHIIENTYaldbHBIE 3a/ladd  KOHBIOHKTYPHOTO MAapKETHHTOBOTO
aHan3 JMHAMHUYECKUX 3aKOHOMEPHOCTEW, TCHACHIIUN;
HpOHOpI_[I/IOHa.HBHOCTI: paSBI/ITI/IH;

aHaJIN3 YCTOWYMBOCTHU PBIHKA;
BBIJICJICHHUE LIUKJIOB;
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5) aHanM3 3aKOHOMEPHOCTEH Pa3BUTHUS PHIHKA C YUE€TOM BIIHMSHHUS MaKpOCPEIbl MApPKETHHTA,
KaK OCHOBA COCTABJICHUS IJIAHOBBIX MOJIENICH TIEPCIEKTUB COBITA.

25 .................. IIOTCHII1AaJI OIPCACIIACT MNpCaACIIbHBIC BO3MOXHOCTHU TOBApPHOI'O
MIPEUIOKEHUSI.
26, ..o MOTEHITMAT PBIHKA OOYCIIOBJICH MOKYMATEIbCKUM CIIPOCOM M XapaKTEePU3YeTCs

MOKa3aTcJIcM €MKOCTU pPbIHKA.

27. Konu4ecTBO TOBapoOB, KOTOPOE PBHIHOK CHOCOOEH TOTJOTHTh (mpuoOpecTH) 3a
ONPEACIICHHBIN CPOK U MPU JAHHBIX YCIOBHUAX — 3TO .......w.....

28. Bwimenure OCHOBHBIC HANPABICHUS CTPATETUYECKOTO aHAIHN3a, KOTOPHIE CIENyeT OTHECTH
K aHaJu3y BHEIIHEH CPEbl:

1) anHanu3 ycioBuii 3apy0eKHOTO PHIHKA;

2) aHamu3 TCHACHIMH MEKIYHAPOIHOM CPEIb;

3) KOHKYpEHTHas MO3MIHUs PUPMBI U €€ TIPOTYKTOB;

4) mnorenuuan u 3GpHEeKTUBHOCTD €ro0 UCIOIB30BAHHUS.

29. BrluennuTe OCHOBHBIC HAIIPABJICHUS CTPATEIMYECKOTO aHAIN3a, KOTOPhIE CIeTyeT OTHECTH
K aHaIu3y BHYTPEHHEH CPEbl:

1) aHanm3 ycloBUil BHYTPEHHETO PHIHKA,;

2) CcTerneHb 00ECICUYCHHOCTH PECypCaMHu;

3) penyranus;

4) UEHHOCTHAsi OPHEHTAIUS BBICIIIETO PYKOBOJICTBA U KOPIIOPATHBHAS KYJIBTYpA.

30. Cneuunduueckre GopMbl YAOBICTBOPEHUS YETOBEUECKUX HYKI — 3TO ...uevvennenn...

31. [loTpeOHOCTP B OIpENENEHHBIX TOBapaxX, BbIpAKEHHAs B JKEJAHUM M CHOCOOHOCTH
MPUOOPECTH UX — ATO... ...........

32. OueHka moTpeduTeNeM CIOCOOHOCTH TOBapa YIOBJIETBOPATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBauuu A. Macmnoy:

1) cucrema Kinaccu(UKalMd MOTHBOB JUIS PACCMOTPEHHS OTPaHUYEHHOTO CIeKTpa cdep
NOTPeOUTENBCKOTO MOBEICHHS;

2) HEKOTOpbIE MOTHUBBI OoJiee (hyHAaMEHTAIbHBI HIIM KPUTHYCCKH 3HAYMMBI, YEM JIPYTHE;

3) wnamboee 0a30BbIC MOTHUBBI JOJDKHBI OBITH YIOBJICTBOPEHBI 10 MUHMMAIILHOTO YPOBHS,
nepes TeM KaK aKTUBUPYIOTCS IPyTUe MOTHBHI,

4) mocie yaoBJIETBOPEHUsT 0a30BBIX MOTHBOB HAYMHAIOT JEHCTBOBAThH 00JiCe MPOIBUHYTHIC
MOTHBBI.

34. CornacHo Teopun MmotuBaruu 3. Opeiina:

1) noOyXIeHUs JIIOJICH He MOATAI0TCS MOJTHOMY KOHTPOJTIO;

2) BCE 4YEIIOBCUECKHE CYINECTBa MPHOOPETAIOT OJWHAKOBBIH  HAOOp MOTHBOB B CHITY
TeHETUYECKOM HACTIEICTBEHHOCTH U COIIMAILHOTO B3aUMOICHCTBUS;

3) B OOJBIIMHCTBE CIy4aeB JIIOJM OCO3HAIOT PEabHBIC MCUXOJOTMYECKUE CHUJIBI, KOTOPbIC
(bopMHPYIOT UX MTOBEICHHE.

35. BuyrpenHue (hakTophl 3aTparuBaioT MOBEJACHNUE MOKYNATENsl KaK WHAMBHYYMa, TOT/1a KaK
BHEIITHUE (PAKTOPBI — KAK ... vuvvenrrennnnnnnennnn
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36. OrneHka MpOu3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHUUECKUX BO3ZMOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHaJln3a BHYTPEHHEH cpe/ibl MapKeTHHTa BKJIIOYAET:

1) OICHKY KOHKYPEHTHBIX IPEUMYIIECTB M HETOCTATKOB (PHPMBI,

2) aHaNM3 YKOHOMHUYECKOTO IMOTEHIHaNa (UPMbI Ha PhIHKE;

3) aHanu3 akKTUBOB (PUPMEI;

4) oueHKy MH(pOpMAMOHHOW MHYPACTPYKTYPBI (PUPMBI;

5) aHanM3 ycTOWYMBOCTH PhIHKA.

37. BeiOpath HEBEpHbBIC BBICKA3BIBAHUS, €CIM CTPATETUYECKON IIENIbI0 Pa3BUTUA (HUPMBI
SBJIETCS YBEJIMYEHHE CTOMMOCTH aKIIMOHEPHOTO KaluTasa:

1) CTOUMOCTDb KalliuTajla aKIMUOHCPOB KOMIIAHUH CHUIKACTCA IIPU BBIIATC HM BBICOKHX
TUBUCH]IOB;

2) CTOMMOCThH KamHTala aKIUOHEPOB KOMIIAHWU CHIDKACTCS MPU YBEIHMYCHHU PHIHOYHOU
CTOMMOCTH aKITHH;

3) CTOMMOCTH KalHTalla aKIMOHEPOB KOMITAHWHU TOBBIIIACTCS MPU YBEIMYCHUU PBIHOYHOM
CTOMMOCTH aKITHH;

4) BO3MOKEH KOH(IIMKT HHTEPECOB MEX/Y Pa3IMYHBIMU 3aHHTEPECOBAHHBIMHU T'PYIIIIAMH.

38. Orpanunuenus marpunbsl BKI:

1) TeMmIbl pOCTa PhIHKA HE OTPAXKAIOT HCTHHHBIX MEPCIIEKTUB TOTO WIIM HHOTO OU3HECa;

2) ananu3 marpuisl BKIT BecbMa 4yBCTBUTEIICH K TOMY, KaK ONPECISETCS PHIHOYHAS JOJIS
(K0 BCEMY PBIHKY WJIM TOJBKO K €70 CETMEHTY);

3) wmozenb He npeanonaraet, 4to CBE ¢pupMbI MOJHOCTHIO aBTOHOMHBI.

39. I'pynna mnotpebuteneid, MMEIOIMX OCOObIe, CYIIECTBEHHO BaXKHbIE Ui pPa3pabOTKU
CTPAaTEruyl MApPKETHUHTA XAPAKTEPUCTHKH — ATO ....eevvrnernnnnennns

40. BwiOpaTh HEBEpHBIEC BHICKA3BIBAHMUS:

1) cerMeHTanus pbIHKA - 3TO JAEJICHUE MOTPEOUTENICH C UX MHOTOYMCICHHBIMHU U CIO0XHBIMHU
NOTPeOHOCTAMHU Ha Y3KHE, OJHOPOJHBIE 10 XapaKTEpPUCTHUKaM TpeOOBaHUI K TOBAapy M pEakLUU Ha
MapKETUHTOBbIE MEpBI TPYTIIIHI;

2) cerMeHTalus pbIHKA - 3TO CIOCO0 pa3JeNeHUs] MOTCHIMAIBHOTO pBhIHKA HAa YacTh
(cerMeHThl), T.e. Ha YETKUE TPYIMIbI MOTpeduTesell, KOTopsle OyIyT OJMHAKOBBIM HIIU ITOXO0KHUM
00pa3oM pearupoBaTh Ha pPa3IMYHbIE aCIEKThI pealnu3aliy MPOAYKIUY;

3) cermeHTanus ~ pblHKA M JUQepeHIManus  TOBapa  NPEACTABISIOT  COOOM
B3aMMOOOYCIIOBJIMBAIOLINE HANPABICHUS] MapKETUHIOBOM NEATENBHOCTH, OAHAKO IuddepeHuanus
TOBapa SIBISIECTCA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPUSMH CEIrMEHTAIIUU TOTPEOUTENHCKIX TOBAPOB SBISAIOTCS:
1) reorpaduucckue;

2) nemorpaduyeckue;

3) 9IKOHOMHYECKHE;

4) couuanbHbBIC U KYJIbTYPHBIC;

5) mncuxorpaduueckue;

6) mMmoBeACHUYECKHUE;

7) TPOHM3BOJICTBEHHO-?KOHOMUYECKHE.

42. TlepeMeHHbBIE CETMEHTUPOBAHUS JCIIOBBIX PHIHKOB:

1) otpacib, B KOTOPO# pabOTaIOT KOHEYHBIEC OJIb30BATEIIH;
2) THII U pa3Mep OpraHHU3allnu;

3) TreorpaduuecKoe MECTOPACIIONIOKEHHE;

4) nmemorpaduueckue;

5) mncuxorpaduyeckue;

6) craryc moab30BaTeIs.
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43. Kputepuu BbIIEICHHS 1IEJICBOTO CErMEHTA:
1) eMKOCTh CerMeHTa;

2) JOCTYIHOCTh CEIMEHTA JIJISl IPEIIIPUSITHUS;
3) peHTabenbHOCTh CErMEHTA,;

4) OTKpPBITOCTh CErMEHTA.

44. Pacroyio)KUTe dTarbl CErMEHTAIIMU PhIHKA B MOPSIKE CIICIOBAHUS:
1) BBIOOp METOJa CErMEHTAIHUH,

2) BbBIOOp MPU3HAKOB CErMEHTAIUH;

3) BBIOOD IENEBOTO PHIHOYHOTO CETMEHTA;

4) MO3UIMOHUPOBAHKE TOBApA.

45. I'moGanbHBIC HAMPABICHUS MAPKETHHTOBOM CTPATETUH — 3TO:
1) reorpaduyeckoe pacuIpeHHE PHIHKA,

2) nuBepcH(pHKAIINS,

3) cermeHTaIus;

4) KOHIECHTpAIIHS;

5) «cHATHE CIUBOKY.

46. CormnacHo moxenu Iloprepa 3aBUCMMOCTb MEXIYy J0JIeH Ha PBHIHKE U NMPUOBUIBHOCTHIO
(bUPMBI IMEET CIIEAYIONTNE TCHCHINH:

1) ¢upma ¢ HeOONBLmION JoONE Ha PpPBIHKE MOXET IPEYCleTh, HMes  YEeTKO
KOHIIEHTPHPOBAHHYIO CTPATETHIO U COCPEIOTOYMBASL CBOM YCHJIHSI HA OTHON KOHKYPEHTHON «HHUIIIEY;

2) KOMIaHWs1, UMerolIas OOJBIIYIO OO Ha PhIHKE, HE MOIyYaeT MPEUMYIIECTBA IO OOIIMM
u3aepKKam win 1udPepeHnnpoBaHHON CTPATETHH.

47. Tlon HOBBIM TOBapOM B MapKETHMHTOBOM CHUCTEME MOTYT IMOHUMAThCS CIEAYIOLIUE THIIbI
TOBapa:

1) KayecTBEHHO COBEPIICHHO HOBBI TOBap;

2) ToOBap, HECYIHil B ce0e 3HAYUTEIILHOE KOPEHHOE YCOBEPIICHCTBOBAHUE;

3) TOBap pHIHOYHON HOBH3HBI,

4) moauduMpoBaHHBII TOBAp.

48. ToBap, KOTOpBIH SIBIISIETCSI CTapblM TOBAapOM [UIS HPEXKHHUX PBIHKOB, HO HOBBIM IS
JAHHOTO, HOBOT'O PBIHKA - 3TO TOBAP ......cvvvvnrnnsn.

49. HoBplii TOBap CTAaHOBHUTCS YCICIIHOW WHHOBAIMEH B TOM CiIydae, €CIM OH OTBEYaeT
CIICAYIOIIMM OCHOBHBIM UETHIPEM KPUTCPHSIM:

1) BaxXHOCTB;

2) YHHKaJIbHOCTB;

3) yCTONYHBOCTS;

4) JTUKBUIHOCTD,

5) npUOBLIBHOCTB.

50. Pacmomnosxute 3Tamsl mporecca pa3paboTKH HOBOTO TOBapa B MOPSIIKE CIICIOBAHMUS:

1) TouCK uIen HOBOTO TOBApA;

2) W3roTOBIIEHWE OOpaslla HOBOIO TOBapa M IPOBEACHHE JIAOOPATOPHBIX W PBHIHOYHBIX
HCIIBITAHMI;

3) pa3paboTKa TOProBOi MapKu M YIIAKOBKH TOBapa,

4) wmacmrabHoe, CepUiHOE IPOU3BOJICTBO U MOATOTOBKA PHIHKA.

51. K aneMeHTaM MapKeTHHra-MUKC OTHOCHUTCS:
1) wna3BaHHE TOBapa,
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2) yIaKoBKa;

3) 1eHa;

4) cerMeHTHPOBaHHE;

5) pacmpeneneHue u MPOJBUKECHHE.

52. YcnoBus, mpu KOTOPBIX HanOoJee BHITOIHO UCIIOJIb30BAHUE CTPATETHH BHICOKUX LIEH:

1) BBICOKHIT YPOBEHB TEKYIIETO CIIPOCA CO CTOPOHBI OOJIBIIIOTO YKCIIa TOTPEOUTEIIEH;

2) TmepBOHayalbHAas TPYIIa MOTPeOUTENEH, TPUOOPETAIOIINX TOBAap, OOee YyBCTBUTEIILHA K
IIeHE, YeM TIOCIIEIYIOIIHE;

3) HeNpHUBICKATEIHHOCTh BBICOKOW HAYaIbHON HEHbl IS (UPM-KOHKYPEHTOB U
OrpaHUYEHHOCTh KOHKYPEHIIUH;

4) BoCHpHATHE BBICOKOW IEHBI CO CTOPOHBI MOKYIMATeNeil Kak CBUAETEIBCTBA BHICOKOTO
KayecTBa TOBapa.

53. YcnoBus, Mpu KOTOPBIX HaUOOJIEe BHITOJHO UCIIOJIb30BAHNUE CTPATETHH HU3KUX 1IEH:

1) 4yBCTBHUTEIBHOCTh PHIHKA K IICHAM U BBICOKAs 3JIACTUYHOCTH CIPOCA;

2) HCIIPUBJICKATCIIBHOCTD BBICOKOI LCHBI U1 AKTUBHBIX U NOTCHIHUAJIBHBIX KOHKYPCHTOB;

3) cokpalleHHe H3AEPIKEK IMPOU3BOACTBA M OOpallCHHWs MO MEpPe YBEIUYEHHS OO0HEMOB
MMPONU3BOACTBA U C6I>ITa AaHHOT'O TOBapa.

54. CoBOKYIHOCTh (PUPM-TIOCPETHUKOB, (U3NUECKUX JIML, CHOCOOCTBYIOUIMX (PU3HUECKOMY
NEepeMEIICHUIO TOBAPOB M Iepefadye MpaB COOCTBEHHOCTH IO IETIOYKE OT IPOU3BOIHUTENS K
MOTPEOUTEIIO — ATO KAHAM .....vwennenes

55. llupuHa ............ cObITa (POPMHUPYETCS YUCIOM ITOCPETHUKOB OJJHOTO THIIA.

56. K OCHOBHBIM 3JIEMEHTAM KOMMYHUKAI[HOHHOM MOJTUTHKU (PUPMBI CIIEYET OTHECTH:
1) peknamy;

2) public relations;

3) cpeacTBa CTUMYJIMPOBAHUS COBITA;

4) mepcoHaNBHBIC TPOIAXKH;

5) ymakoBky;

6) cucreMy MOArOTOBKH KaJIpoOB.

57. CoznaHue yCTOWYHMBBIX MPHUBIEKATENBHBIX 00pa30B MapoOK TOBApoB (YCIYyr) B CO3HAHUHU
MOKYHNaTess JUIsl yCTaHOBJICHUS UX OTJIMYMHA OT TOBAPOB M YCIYT KOHKYPEHTOB — 3TO ....vvenenn...

6.5. Meroanuyeckne MarepHajbl, ONpeAeJfAl0IIHe NPOUeAyPbl ONEHWBAHUA 3HAHWIA,
YMEHHUIi, HABBIKOB M (WJIHN) ONbITA JeITEJbHOCTH, XapAKTEPHU3YIIUX ITanbl (PopMHUPOBAHUS
KOMIIEeTeHIUIA.

C uenpl0 ompeneneHus YpPOBHA  OBJQJACHUS KOMIETEHUHUAMH, 3aKpPEIUICHHBIMU 3a
JTUCLUIIMHOM, B 3aJaHHbIE IPENOAABATEIEM CpPOKH IPOBOAMTCS TEKYIIUW W IMPOMEXKYTOUHBIN
KOHTPOJIb 3HAHWW, YMEHHMH M HAaBBIKOB KaXJO0ro oOydaromierocs. Bce BHIBI TEKyLIEro KOHTPOJIS
OCYHIECTBJISIOTCS HAa MPAKTHYECKUX 3aHATUAX. VICKIIOYEHHE COCTaBIISE€T YCTHBIM ONpPOC, KOTOPBII
MOXET IMPOBOJAUTHCS B Hayaje WM KOHIE JIEKIMH B TedeHue 15-20 MHH. ¢ LeNibl0 3aKpervieHus
3HAHUM TEPMHUHOJIOTMU 1O AucuuiuinHe. [Ipu oneHke KoMIeTeHUWid NPUHUMAETCs BO BHUMAaHUE
dbopMupoBanre MTPO(HECCHOHATFHOTO MHPOBO33PEHUS, OIPENCICHHOTO YPOBHS BKIIOUEHHOCTH B
3aHATHS, pe(IIeKCUBHbIC HABBIKH, BIQJCHUE N3YyYa€MbIM MaTEPUAIIOM.

[Ipouienypa oreHUBaHUs KOMIETSHIIMI 00YJarOIIUXCsl OCHOBaHA HA CIEIYIONINX CTaHIapTax:

1. Ileproau4HOCTH MPOBEACHUS OLICHKH.

2. MHOroCTyIeH4aTocTh: OIleHKa (KaK MperojaBaTesieM, TaKk U 00ydJalolUMUCs TPYIIbI) U
CaMOOIIeHKa 00ydJaromerocs, OOCYXJEHHE pe3ylbTaTOB M KOMIUIEKC Mep IO YCTpaHEHHIO
HEJIOCTATKOB.
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3. EnuHCTBO HCMONB3yeMOU TEXHOJOTHH JUIsl BCEX OOYJaroIIMXCs, BBIIOJIHEHUE YCIOBHA
COIIOCTaBUMOCTH PE3YyJIbTaTOB OLICHUBAHMSI.

4. Co0mroieHne oCiIeI0BaTeIbHOCTH TIPOBEICHUS OIEHKH.

Texymas arrectauusi odyyawmmxces. Texymas arrectanus o0yJaromuxcs Mo JUCHUIUINHE
«MapKeTHHT» MPOBOJUTCS B COOTBETCTBUHU C JIOKAIbHBIMA HOpMaThUBHBIMU akTamu HOY BO TUYD
uM. H. ]I u sBaseTcs 00s3aTeIbHOM.

Tekymass arrectanuss no AucCUUILIMHE «MapKeTUHr» mpoBoAuTCcS B (opme ompoca u
KOHTPOJIbHBIX MEPOIPHUATUN MO OLEHUBAHUIO (PAKTHMUYECKUX PE3yJIbTATOB OOYUYEHHs O0YyYaromuxcs
OCYILIECTBIISIETCS BEAYIIUM MPENOIaBaTEIIEM.

OObexkTaMH OLIECHUBAHUS BBICTYIIAIOT:

— yueOHas JAWCHMIUTMHA (AaKTUBHOCTh HAa 3aHATHUAX, CBOCBPEMEHHOCTH BBITIOJHEHHS
Pa3IMYHbIX BUJOB 33JJaHUMN, TOCEIIAEMOCTh BCEX BUJIOB 3aHATHUH MO aTTECTyeMON AUCLMILIUHE);

— CTENEHb YCBOEHUS TEOPETUYECKMX 3HAHMM (AHAIM3 U OLEHKAa AaKTUBHOCTH U
3¢ (HEeKTHBHOCTH yJacTHsI B MPAKTUICCKUX 3aHITHUIX, TECTUPOBAHUE U T.1.);

—  YpOBEHb OBJIQJICHHsS] NPAKTHUYECKUMU YMEHHSIMH M HaBbIKAMH IO BCEM BHAaM Y4eOHOM
paboThl (paboTa Ha ceMUHApaX WM MPAKTUICCKUX 3aHATHIX, BKIFOYask HHTEPAKTUB);

—  pe3ynabTaThl CaMOCTOSTENbHOW palboThl (paboTa Ha CEMHUHAPCKUX 3aHATHUAX, M3YUYECHUE
KHUT U3 CIIMCKAa OCHOBHOM U JIONOJIHUTEILHOM JIUTEPATYPHI).

AKTHBHOCTh OOy4alomIerocsi Ha 3aHATUSIX OLIEHWBAETCS Ha OCHOBE BBINOJHEHHBIX
oOyyaromumMmcs paboT U 3aaHuid, IPETyCMOTPEHHBIX JaHHOM paboueil mporpaMMoi TUCIUILTHHBL.

Kpowme Toro, onieHnBanue 00y4aromerocs NpoBOUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUILIIHE.
OneHnBanue 00y4aroIErocsi Ha KOHTPOJIBHOW Hezesle MPOBOAUTCS MPENoaBaTeieM HE3aBHCUMO OT
HaJIM4YUs WIK OTCYTCTBUS oOyuaromierocsi (1Mo yBa)XUTEIbHON WM HEYyBaXKUTEIbHOW MpUYMHE) Ha
3aHATUM. OIlEHKa HOCHT KOMIUJICKCHBIM XapakTep M YYMUTBHIBAE€T JIOCTHMIKEHHUS OO0ydarouerocs o
OCHOBHBIM KOMITOHEHTaM y4e0HOT0 Mpoliecca 3a TEKYIUNA NePUO.

OnenuBanue 00ydJaroOUIerocs HOCUT KOMIUIEKCHBIM XapakTep M YUYUTBIBACT JOCTHIKEHUS
oOydaromerocsi IO OCHOBHBIM KOMIIOHEHTaM Y4eOHOTo Iipoliecca 3a TEeKyIIUH Mepuosx ¢
BBICTABJIEHUEM OLIEHOK B BEZJOMOCTH.

IIpome:xxyTouHasi arrectanusi odydawmuxcs. [I[pomexyrodnas arrectanus o0yJarOnIuXxcs
M0 JUCHUIUIMHE «MapKeTUHI» MPOBOJAUTCS B COOTBETCTBUU C JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMU
HOY BO TUYHB uwm. H. ]I u saBnsercs o0s3aTeIbHOMN.

[IpomexxyTouHast aTrecTanus Mo JUCHUIUIMHE «MapKeTUHr» MPOBOIAUTCS B COOTBETCTBUH C
y4eOHBIM MJIAaHOM B BHJIE SK3aMe€Ha B MEPHOJ 3a4€THO-IK3aMEHALIMOHHOW CECCUU B COOTBETCTBHUHU C
rpauKOM MPOBEACHUS 3a4€TOB U 3K3aMEHOB.

OOyuaromuecs JOMYCKalOTCS K DK3aMEHy M0 AWCHMIUIMHE B CIydae BBIIOJHEHUS UM
y4eOHOr0 TUIaHA MO MWCIUIUIMHE: BBITIOJHEHUS BCEX 3aJaHUN U MEPOIPHUATHH, MPETYCMOTPEHHBIX
MIPOrpPaMMOil TUCIUTUIMHBI.

OrneHka 3HaHUN O0YYarOLIErocs HA 3K3aMEHE OINpPENEISIETCsl er0 YUeOHBIMH JTOCTHKCHUSMH B
CEeMECTPOBBIN NMEPUO U Pe3yIbTaTaMH TEKYIIIETO KOHTPOJIS 3HAHUN U OTBETOM Ha HK3aMEHE.

3HaHUS yMEHMsI, HaBbIKM OOYYaloIIerocsi Ha SK3aMEHE OLIEHUBAIOTCS OICHKaMM: «OTJIMYHO,
«XOpOILIOY, «YAOBIECTBOPUTEIHHOY, «HEYAOBIECTBOPUTEIHHOY.

OCHOBOI /17151 OTIpeNeNIeHUs] OIICHKH CIIY>KUT YPOBEHb YCBOEHHUS OOydalOUIMMHUCS MaTepuaa,
MPEAYCMOTPEHHOTO TaHHOW paboueit mporpaMMoi.

7. TlepeyeHb OCHOBHOI M JONMOJHUTEJNbHOW Y4eOHOIi JUTEpPaTypbl, HEOOXOAMMOM IJIsi
OCBOEHHUS TUCIHUTLITUHBI

a) OCHOBHAs y4eOHasl JuTeparypa:

1. 3axaposa, 1. B. Mapketunr : yue6HOoe niocodue / 1. B. 3axaposa. — Caparos : Aii [1lu Ap
Menuna, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — Tekct : 31MeKTpOHHBIA // DIEKTPOHHO-
oubmuoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86470.html.—
OBC «IPRbooks»
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2. Mapxketunr : maboparopHbiii mpakTukyM / coctaputenu I. T. Anyposa, O. C. Cnursina. —
Caparos : Aii [Tu Ap Meaua, 2019. — 103 c. — ISBN 978-5-4497-0089-6. — TekcT : 371eKTpOHHBIH //
DNEeKTPOHHO-OMOIMOTEUHAS cucTreMa IPR BOOKS : [caitT]. — URL.:
http://www.iprbookshop.ru/85893.html.— DBC «IPRbooks»

3. Hemsrunxkas, A. B. Mapketusr : yue6Hoe nmocooue / A. B. Jlenarunkas, A. B. KocoBa. —
Mocksa : Poccuiickuii rocynapcTBeHHbIH yHUBEepcHUTET mpaBocynusi, 2016. — 120 ¢c. — ISBN 978-5-
93916-506-8. — Tekcrt : anekTpoHHBIHN // DnekTpoHHO-O0nbOnoTeyHas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/65864.html.— 3B5C «IPRbooks»

0) 1oMOJIHUTEJIbHAS Y4eOHas JuTeparypa:

1. Masunkuna, E. 1. Mapketunr B otpacisax u chepax aestenbHocTH : yueOHUK / E. .
Maszunkuna. — 3-e u3a. — Mocksa : Jlamko u K, Aii [Tu Op Menua, 2019. — 300 c. — ISBN 978-5-
394-03162-5. — Tekcrt : anekTpoHHBIHN // DnekTpoHHo-O6nbOnoreyHas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/83143.html .— 3BC «IPRbooks»

2. Eroposa, M. M. Mapketunr : yueoHoe mocodue / M. M. Eropoga, E. 1O. Jlorunosa, U. I
[IIBaiiko. — 2-e u3n. — CaparoB : Hayunas kawura, 2019. — 159 ¢. — ISBN 978-5-9758-1744-0. —
Tekct : snexkTpoHHBIA // DnekTpoHHO-OMOMMoTeyHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html.— DBC «IPRbooks»

3. benses, B.1. MapkeTuHr: OCHOBBI TeOpUH U TIpakTuku: yueOHuk / B.W. benses. — 3-e uz.,
crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeTtoauyeckue YKa3aHuAa gnsa 06yqa|ou.w|xca Mo OCBOEHUIO ANCLUMNNINIUHDI

Bun nesitesibHOCTH MeToanyeckue yKazaHusi 10 OPraHU3aluM AeATeIbHOCTH
o0yuawuerocst
[IpakTuueckue [IpopaboTka paboueit mporpamMmsl, yaemusisi 0co00e BHUMAHHE IEISIM U
3aHATHS 3a7a4aM, CTPYKTYpe U COJEpKaHUI0 JUCHMIUIMHBEL. KoHcnekTupoBaHue

UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM MPaKTUYECKUX  3aHATHUH,
MOATOTOBKA OTBETOB K KOHTPOJIBHBIM  BONPOCAM, IPOCMOTP
PEKOMEH1yeMO JTUTEePaTypPhl.

CamocTosaTenbHas CamocrosTenbHas paboTa HPOBOJAUTCA C IIETbIO: CHUCTEMAaTH3aLUH U
pabora 3aKPEIUICHHS] IOJYYEHHBIX TEOPETUYECKUX 3HAHUHM M NPAKTUYECKUX
yMeHu#l  oOywarommuxcs; (OPMHPOBAHUS YMEHUH  HCHOJIb30BATH
OCHOBHYIO U JIOTIOJHUTEIBHYIO JINTEPATYPy; Pa3BUTHS [TO3HABATEIBHBIX
CIOCOOHOCTEH M aKTMBHOCTH OOYYarOIIUXCS: TBOPUECKOW MHUIIMATHUBHI,

CaMOCTOSITEIILHOCTH, OTBETCTBEHHOCTH, OpPTraHU30BaHHOCTH;
dbopMUpPOBaHHE  CAMOCTOSITEIIBHOCTH MBIIIJICHUS, CIHOCOOHOCTEH K
CaMOpPa3BHUTHIO, COBEPILICHCTBOBAHHIO u caMOOpTaHU3aIH;
dopmupoBaHus  TPOPECCHOHATBHBIX  KOMIIETEHIHH;  pa3BUTHIO

MPAKTUUYECKUX YMEHUN 00y4daromuxcsl.

@opMBl W BUABl CAMOCTOSTEIHHON pPabOThl OOYYAIOMIMXCS: UYTECHUE
OCHOBHOI U JIOTMOJHUTEIBHOM JUTEpaTypbl — CaMOCTOSITEIbHOE
U3YYCHHE MaTepuaia Mo PeKOMEHIyeMbIM JINTEPATYPHBIM HCTOYHUKAM;
pabota ¢ OWUOIMOTEUHBIM  KAaTaJIOTOM, CAaMOCTOSATEIbHBIA  TMOAOOD
HEOOXOUMOM JTUTEePATyphI; MOUCK HEOOX0IuMON HHDOPMALIUA B CETH
WNHTepHeT; TMOATOTOBKA K  pa3dWyHbiM  ¢dopMaM  TeKylmied u
MIPOMEKYTOUYHOU aTTeCTaINH (K SK3aMEHY).

TexHonorust opraHu3aly CaMOCTOSITENIBHON paboThl 00ydaromuXxcs
BKIIIOYAET UCMONb30BaHWE WH(MDOPMANMOHHBIX U  MaTepUaIbHO-
TEXHUYECKUX PECYPCOB 00pa30BATEIHHOTO YUPEKIACHHS: OMOIMOTEKY ¢
YUTATBHBIM ~ 3QJI0M, YKOMIUIEKTOBAaHHYI) B  COOTBETCTBUH  C
CYIIECTBYIOIIMMH HOPMaMH; y4eOHO-METOAUYECKYI0 0a3y y4eOHBIX
KaOMHETOB; KOMIBIOTEPHBIE KJIACCHI C BO3MOXXHOCTBIO PabOTBI B CETH
HHTEepHeT; OCHOBHYIO U JIOMOJHUTENIBHYIO JUTEPATypy, pa3paboTaHHYIO
C YYETOM YBEJIMUYEHUS JOJIU CAMOCTOSITEILHOW pabOThl 00YJarOIIMXCs, U
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UHBIE METOJMYECKUE MaTepUabl.

Ilepen BBIIIOJTHEHUEM 00yJaromuMucs BHEAYJUTOPHOMN
CaMOCTOSTEJILHOU paboThI IIPEIoiaBaTelb IPOBOJUT
KOHCYJIbTUPOBAaHHME IO BBIMOJHEHUIO 33/1aHUs, KOTOpPOE BKIIOYAET
LeJlb 3ajjaHus, €ro cojep>kaHue, CPOKH BBINOJIHEHMS,
OpPUEHTUPOBOYHBII o0beM  paboThl, OCHOBHbIE TpeOOBAaHUS K
pe3yabTataM paloThl, Kpurepuu oueHkH. CamocTosTenbHas palorta
MOXET  OCYIIECTBIIATBCS  MHIUBUAYAJIbHO  HIIU rpynmnamMmu
oOydJaromuxcsi B 3aBUCUMOCTH OT IIeJH, 00beMa, KOHKPETHON
TEMAaTUKH CaMOCTOSTENIbHOM palboThl, YpPOBHS CIIO)KHOCTH, YPOBHS
YMEHUN 00yJaromuxcsi.

@OpMbI KOHTPOJISI CaMOCTOATENBbHOM paboThl: MPOCMOTP M INPOBEpKa
BBINOJIHEHUS] CAMOCTOSITENIbHON pPalbOThl MpernojaBareseM; pediaexcus
BBIIMIOJIHEHHOTO ~ 33/laHUsl B Tpymme; OOCyXACHHE  pe3yabTaToB
BBINIOJIHEHHOM pa0OThl Ha 3aHSTUHU — IIPEJOCTaBIEHUE OOpaTHOH CBS3Y;
IIPOBEJICHUE YCTHOI'O OIpOCa.

Omnpoc YCTHBII ONpOC MO OCHOBHOM TEPMHMHOJIOTHM MOKET MPOBOAUTHCS B
npoliiecce MpakThuueckoro 3aHsaTuss B TeueHue 15-20 muH. [lo3Bomser
OLICHUTH MOJIHOTY 3HAHUI KOHTPOJIUPYEMOTO MaTepHaa.

[MoaroroBka k [Ipn moaroroBke K 53K3aMeHY HEOOXOJUMO OpPUEHTHPOBATHCS Ha
9K3aMeHy PEKOMEHAYEMYIO JIUTEPATYPY U JIP.

OcHOBHOE B TOATOTOBKE K cJadye »dK3aMeHa MO JUCIHILTHHE
«MapKeTHHT» - 3TO MOBTOPEHHE BCETO MaTepHala JUCIUIUINHBI, 110
KOTOPOMY HEOOXOAMMO CIIaBaTh MPOMEKYTOUHYIO arrectamuio. [Ipu
MOATOTOBKE K cJave dK3aMeHa oOydJarouuiics Becb 00BeM paboThI
JOJKEH pacmlpelieNiaTh PaBHOMEPHO IO JIHSM, OTBEICHHBIM IS
MOJTOTOBKH K DK3aMEHY, KOHTPOJMPOBATh KAKIBIH JI€Hh BBITIOJTHEHUE
HAMEYEHHOU paboTHI.

[ToaroToBka oOydaromierocsi K SK3aMeHy BKJIIOYAeT B ceOsl TpH dTama:
camMocTosiTeNlbHas pa0oTa B TEUYCHHE CEMECTpa; HEMOCPEICTBEHHAS
MOJTOTOBKA B JIHW, MPEIIICCTBYIONIME HK3aMEHy IO TeMaM Kypca;
MOJATOTOBKA K OTBETY Ha 3aJaHusl, COJAEp)KalIUecss B BOIMPOCAX

JK3aMeHa.
DK3ameH MPOBOJIUTCA  TIO BOIIPOCAM, OXBAaTBIBAIOIIUM BECh
PO ICHHBIN Marepual JUACIUTUINHEI, BKJIIOYAs BOITPOCHI,

OTBCACHHBIC OJIsI CaMOCTOSTCIIBHOT'O I/IBYLIGHI/I}I.

Jns  ycnmemHoW caayum  dK3amMeHa Mo AUCUHUIUIMHE «MapKeTHuHI»
O6y‘-IaIOH_II/IeC$I JOJIXKHBI HpI/IHI/IMaTI: BO BHUMAaHHUC, YTO: BCC OCHOBHBIC
BOINIPOCHI, yKa3aHHbIE B pabodeld mporpamMme, HYKHO 3HATh,
IIOHUMATh HUX CMBICII U YMGTB €ro pa3’b}ICHI/ITb; yKaSaHHBIG B
paboueii mporpamMmme (hopMupyeMble MPOoPeCcCHOHATBHBIE KOMIIETEHIIUN
B pe3yanaTe OCBOCHUS JOUCIHUITIINHBI JOJIDKHBI 6I>ITI>
MIPOJIEMOHCTPUPOBAHBI OO YJAFOIIIMMCST; CEMUHAPCKHE 3aHATHUSA
CIOCOOCTBYIOT TOJIYYCHHIO Oo0Jiee BBICOKOTO YPOBHS 3HAHHWMA H, Kak
CIIeCTBHE, Oojice BBICOKOM OIIGHKE Ha JK3aMEHE, TOTOBUThCA K
HpOMG)KyTO‘IHOﬁ arrecraignun HGOGXOI[I/IMO HA4YMHATH C nepBoro
MPAKTUYECKOTO 3aHSATHS.

9. Onucanne MaTepUaJbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOIi J1JI51 OCYIIeCTBJIEHUS
00pa3oBaTeIbLHOIO NMpolecca No JUCHUILINHE
Jlist - ocymiecTBiaeHUsT 00pa3oBaTENBHOTO TIpolecca MO auciuiumae «My»  HeoOXxoaumo
HCIIOJIB30BAaHUC CHGI[YIOH_II/IX HOMGH_IGHI/II\/'IZ
MarepuanbHO-TeXHUYECKOE 0OecIieueHUEe JUCITUTUTMHBI BKITFOYAET B CeOs:
yueOHas ayAuTOpHUs Ui TMpPOBEACHUS YUEOHBIX 3aHATHUH, OCHAIIEHHass OOOpYIOBaHHUEM H
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TEXHUYECKUMH CpeACTBaMU OOydeHusi (MeOenb ayauTopHas (CTONBI, CTYJbS, JTOCKa), CTOMN, CTYI
IperoiaBaTenisi) U TEXHUYECKHE CpeicTBA O0y4YeHHs (IIEPCOHATBHBIN KOMITBIOTEP; MYJIbTUMEIUNHOE
o0opynoBaHue);

® [IOMEIIIEHUE JJISi CaMOCTOATENbHOM pabOoThl 00y4aromuXcs: CIEHaTu3upoBaHHas MeOenb U
KOMITBIOTEpHAsI TEXHUKAa C BO3MOXKHOCTBIO TMOAKIIOUEHHS K ceTu «HTepHeT» M obecrnedeHneM
JOCTYTIA B AMIEKTPOHHYIO0 HH(OPMAIIMOHHO-00pa3oBaTenbHyto cpeny MHcTuTyTa.

10. IlepeyeHb HH(POPMANMUOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX MPHU OCYHIECTBJICHUU
o0pa3oBaTeIbHOI0 mpoHecca MO IUCUMILUIAHE, B TOM 4YHCJIEe KOMIUIEKT JIMIEH3MOHHOTO
MPOrpamMMHOI0 o0ecrieyeHnsi, JJIEKTPOHHO-OMOJIMOTEYHbIE  CHCTEMbI, COBpPEeMEHHbIe
npogeccuoHaIbHbIe 0a3bl JAHHBIX U HH(POPMALIMOHHBbIE CIPABOYHbIE CHCTEMBI

OOyyaromuecsi 00ecleYeHbl JOCTYIIOM K 3JIEKTPOHHOM HH(pOpPMALMOHHO-00pa30BaTeIbHON
cpene WHcturyra m3 m000i TOYKM, B KOTOpPOW HMMeeTcsl aoctyn K cetu «MHTepHEeT», Kak Ha
TEPPUTOPUHU OPTAHU3AIINYU, TAaK U BHE €€.

10.1 JIneH3MOHHOE MPOrPAMMHOe o0ecleyeHue:

1. Onepannonnas cucrema Microsoft Windows 7

2. Onepannonnas cucrema MicrosoftWindows 10

3. IIporpammusrit maker Microsoft Office 2007

4. IMporpammusrii maket Microsoft Office 2010 Professional

5. KomrmekcHas cucteMa aHTUBUPYCHOM 3amuThl Kaspersky Endpoint Security

10.2. D1eKTPOHHO-0MOJIMOTEYHAS] CHCTEMA:
1.Dnexrponnas oubmuoreunas cucrema (OBC) IPR BOOKS: http://www.iprbookshop.ru/
2. DnexrponHas oubnuoreunas cucrema (3bC) DBC KOpaiit: : https://urait.ru/
10.3. CoBpemeHnHblIe po¢ecCHOHATBbHBbIE 0a3 TaHHbIX:
1.0¢unmaneuelii  MHTEpHET-IOPTaNl 0a3bl JAaHHBIX MPABOBOM MH(OpPMAIIUU
http://pravo.gov.ru.
2.ITopran EqHOE  OKHO ~ JocTyma K oOpa3oBaTelibHBIM  pecypcam
http://window.edu.ru/
3.0nekrponHas Oubmmorednas cuctema «IPRbooks» [DnexkTponnsiii pecypc]. —
DnekTpoH. naH. — Pexxum fgocryna : http://www.iprbookshop.ru/
4.Hayunas snextponHas oubiamoreka http:// www.elibrary.ru/
5.HanmonanpHas anexTponHas oubmoteka http://www.nns.ru/
6.0nexkTpoHHBIE  pecypchl  Poccuiickoil  rocymapCTBEHHON — OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
7.27eKTPOHHBINA PECypPC KYpPHAJIOB:
«kcmepty» http://www.expert.ru
«DKoHOMHUECKHE Haykm» http://ecsn.ru/
8.OkoHOMHMKa ¥ yIOpaBlIeHHWE HA MPEANPHUATHIX: HAydYHO-00pa30oBaTEIbHBIN
mopTtain: http://www.eup.ru/
9.XKypnan "Bonbhas sxonomuka" :  http://freeconomy.ru/nomera/nl
10. Kypnan «PernonanpHas SKOHOMHKA " YIpaBICHUE)
http://region.mcnip.ru/index.php
11. bubnmoreka sxkonomukwu: hitp://www.finansy.ru/publ.htm
12. BectHuk 00pa30BaTeNLHOTO KOHCOpIIUyMa «Cpennepycckuit
yauBepcuteT» Cepusi:  «ODKOHOMHUKAa ¥ yOpaBieHHWE» :  http://Www.BeCTHUK-
YHUBEPCUTU.DD
10.4. UndopmanmoHHbIe CIPABOYHbIE CHCTEMbI:
1. HNudopmaunonHo-mnpaBoBas cucrema «KoHCynpTaHT+»
2. Tlopran denepanabHBIX TOCYAapCTBEHHBIX 00pa30BaTENIbHBIX CTAHAAPTOB BBHICIIETO
obpazosanus http://fgosvo.ru
3. www.garant.ru MadopmarnmonHo-nipaBoBas cuctema ['apant
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http://www.%D0%B2%D0%B5%D1%81%D1%82%D0%BD%D0%B8%D0%BA-%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B8.%D1%80%D1%84/
http://fgosvo.ru/
http://www.garant.ru/

11. OcobeHHoCTH peajM3auMH AUCUMIVIMHBI JJ MHBAJMIOB M JIMI[ C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 310POBbS

Jns  obecnieueHust 0Opa30BaHUS WHBAIMIAOB M OOYYAOUMXCA C  OTPaHMYCHHBIMH
BO3MOXXHOCTSIMH ~ 3/I0pOBbS 10  JIMYHOMY  3asBJIEHHIO  oOywaromierocst  paspalaTbIBaeTcs
aJlanTHpOBaHHAs oOOpa3zoBaTelbHAas MpPOrpaMMa, HHIUBUAYAJIbHBIH Y4YeOHBIH IUIAH C Y4YETOM
0COOCHHOCTEHN HX MCHUXO()U3NUECKOTO PAa3BUTHUS U COCTOSHUS 370POBbs, B YaCTHOCTH MPHUMEHSIETCS
WHAWBUYAIbHBIH MMOAXOA K OCBOCHHUIO JMCUUIUIMHBI, HHIUBUAyaJbHBIC 3amaHus: pedeparsl,
MUCbMEHHBIE PAa0OTHl M, HAOOOPOT, TOJBKO YCTHBIE OTBETHl M JUAJIOTH, HWHAWBUIyaJbHBIC
KOHCYJIbTAIlH, UCOJIb30BaHUE AUKTO(OHA U IPYTHX 3aMHCHIBAIOIIUX CPEICTB IJI BOCIIPOU3BEACHUS
JICKIIHOHHOT'O ¥ CEMHUHAPCKOTO MaTepHara.

B nensx obecneuenusi oOydaromuxcsi MHBAIUIOB M JIMI[ C OTPAaHMYEHHBIMHA BO3MOKHOCTSMU
310pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHI OCHOBHOW Y4eOHOH JIHUTEepaTypoi, aJanTHPOBAHHOM K
OTPaHUYEHUIO UX 370POBbS, IPEIOCTABISAET BOZMOKHOCTh YAAJIEHHOTO MCIOJb30BAHUS 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, NOCTYI K KOTophiM opranu3oBad B YHOY BO TUVYb um. H./1./lemunoBa.
B 6ubnuoteke npoBOASTCS UHIMBUIYaIbHbIE KOHCYIbTAIIMH JIJIsl TAHHOW KaTeropuH IMOJIb30BaTeNeil,
OKa3bIBAaCTCsSI TOMOIIb B PETUCTPAIlMM M MCIOJIB30BAHUH CETEBBIX U JIOKAJIBHBIX 3JIEKTPOHHBIX
o0pa30BaTeNbHBIX PECypCOB, NPEIOCTABISAIOTCS MeCTa B UYWUTaJIbHOM 3aie, O0OpyIOBaHHBIE
porpaMMaMH HEBU3YaJIIbHOTO JIOCTYIA K MHPOPMALIUH, SKPAaHHBIMH YBETUUUTEIAMU U TEXHUYECKUMU
CpeICcTBaMH  yCHJIGHHsS ocTaroyHoro 3peHus: MicrosoftWindows 7, llenTp cnemnuanbHBI3
BO3MOXXHOCTEH, OkpaHHas inyma; MicrosoftWindows 7; LleHTp crhenuaibHBI3 BO3MOXKHOCTEH,
OkpanHblii  aukTop; MicrosoftWindows 7, LleHTp chnenuanbHBIX BO3MOXKHOCTEH, OKpaHHAs
knaBuarypa; MicrosoftWindows 7, LleHTp crieninanbHbBIX BO3MOXKHOCTEH, BricoKast KOHTPAaCTHOCTb.

37



11.  Jluer perucTtpauvu u3MeHeHHU

PaGouast mporpamMma y4eOHOM TUCIIUTIIIMHBI 00CYK/IeHa U YTBEPIK/IeHA HA 3aCEIaHUH Y YEHOTO
coBera oT «25» 05 2022 r. mporokou Ne 04

JIuer perucrpanuy u3MeHeHH I

PexBusutsl
JIOKYMEHTa Mlara
Ne Copaepxanrie U3MEHEHUS M BBEJICHUS
00 yTBepKIIeHUU
n/m M3MEHEHUS
VU3MEHEHUs
VYTBepKIeHa pelieHHWEM YUYEHOro COBETa Ha
OCHOBaHMM TIpuKaza MuHuCTEpCTBA HAyKHM H
BeIciiero ooOpa3oBanus Poccuiickoit ®Penepauuu
Nel456 ot 26 wHos0ps 2020 r. «O BHeceHUH [IpoTokon 3acenanus
U3MEeHeHud B  (emepanmbHble TOCYIapCTBEHHBIC YueHoro coBera OT
1. 25.05.2022
o0OpazoBarenbHbIE CTaHJAPTHI BBICILIETO «25» 05 2022 ronma
00pa3oBaHU. npoTokos NeO4
3aperucTpupoBaHo  MHHUCTEPCTBOM  IOCTUIUHU
Poccuiickoit ®enepaunn 27 mas 2021 r., per. Homep
63650
2.
3.
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